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Individual and Family Support
Heather Hines, DBHDS



Individual and Family Support Program
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The IFSP-Funding Program Updates:

5,198 applications received for the 2024-2025 cycle

3,807 applications approved

$2.5 million awarded to help meet critical needs

Support Coordinators played a vital role — THANK YOU!

Individuals and Families are now using their funds

Planning is underway for the next cycle
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IFSP Updates
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* New! Tech Mentoring Program

Partnership with The Arc of Virginia

Launching a Tech Mentor program for individuals with DD

Mentors will be paid and trained to support peers

Must be 18+, have a developmental disability, use tech confidently, and
enjoy helping others

Interest form available: https://thearcofva.app.neoncrm.com/forms/tech-
mentor-interest-form
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Who is the Center for Family Involvement (CF1)? /;
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Family to Family Network of
Virginia Regional Offices
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17 CFI Staff Members
49 Family Navigators

Parents and caregivers to family members with
developmental disabilities and special health care needs

Family Navigators Or Family Mentors

Possess a strong knowledge of local resources, services
and the disability service system

Diverse and aware of regional culture

Volunteers are trained through the CFI

)
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Family Navigator Training

0 Cultural Humility and Family Identity
K/k%ikﬁﬁ Covering the Lifespan, Generational
Differences and Disability History in Virginia
e Tjﬁf ’ Role as a FN within CFlI

Active Listening, Motivational
Interviewing and Telling Your Story

Toolkits




How are families matched?

Matching is based on perceived

Referred Family Family

sameness: Navigator

Age of person with disability
Diagnosis

The support they need (employmen
school etc.)

Culture/language

Location in Virginia



Partnering with the Virginia
Department of Behavioral Health &
Developmental Services

Resources for Families

Sometimes just knowing where to start can be hard.

That's why DBHDS created the Individual and Family Support Program

Children’s (IFSP) to help families and individuals with developmental disabilities find IFSP-Funding
\| ursing Home supports and to connect with other families. Financial Assistance
transition

'/ IFSP provides:
Family to Family

e the IFSP-Funding Program,
Family Mentoring

e our Community Coordination Program,
family mentoring opportunities through our partnership with
Virginia Commonwealth University's Center for Family Involvement, Peer to Peer
peer mentoring opportunities through our partnership with The Arc
of Virginia, and
our partnership with disAbilityNavigator.

Peer Mentoring

IFSP-Community
To learn about IFSP and Virginia's developmental disability system, please Coordination
review our "IFSP: First Steps" document. i i




* Pre-Employment
Transition Services (Pre-

ETS) Navigators m
» Career Counseling o~ N,

DARE | VIRGINIA DEPARTMENMT FOR AGIMG
ANMD REHABILITATIVE SERVICES

(W.1.0.A)

« Real Jobs Real Pay (RPRJ)
aka EPIC

* Project PEACE




« Family support
o Emotional support
o Information and
systems navigation
* I'm Determined
e Connect for Success VIRGINIA DEPARTMENT OF

EDUCATION




Partnering with the Virginia
Department of Health

centerforfamilyinvolvement.org

3 IF YOUR BABY DID NOT PASS THE HEARING SCREENING:

HELPLINE: (877) 567-1122 g Follow us on Facebook, meet other /.\

EMAIL: CFIHELPLINE@VCU.EDU cS families on a private Facebook [ ¢ ‘@‘
group, find resources, information . -

g and enjoy a library of videos about 4 \cm?nmn/

hearing loss. FAMILY INVOLVEMENT

SOCIAL MEDIA CONNECT INFORMATION VIDEO LIBRARY

ey % 5;'%@ S

st” | ¢

t. :

FACEBOOK PRIVATE GROUP CFI WEBSITE YOUTUBE PLAYLIST




NAVIGATOR

PROGRAM
OF VIRGINIA




« Family to Family
o Health information and
education center
o Emotional and systems
navigational support
o Network of other state
F2F affiliates

FAMILY VOICES@'



https://familyvoices.org/
https://familyvoices.org/

REGIONAL NETWORK COORDINATORS

Central Southwest Northern VA

Hampton Roads Western/Blue Ridge



COMMUNITY SPECIALIST TEAM

Mental Health specialist Aging Families Specialist

Deaf and Hard of hearing Blind and Visual Impaired
Specialist Community Specialist



CULTURAL BROKER TEAM

[ MAURETTA COPELAND

African- American Cultural Refugee Cultural Broker Latinx Cultural Broker
Broker



COMMUNICATIONS TEAM

Social Media Communications Specialist
Specialist/Videographer




ACCESSIBLE COPIES/QR CODES

* OPEN THE CAMERA ON YOUR SMARTPHONE
« SCAN ONE OF THE QR CODES
* CLICK THE POP-UP T0 GO TO THE SITE

CFl OVERVIEW
ENGLISH/ARABIC

CFl: BROCHURE,
MAPS, UMBRELLA

cfi.partnership.vcu.edu T

DEAF & HARD ADULT TO CULTURAL BROKER
OF HEARING ELDERHOOD INITIATIVE




Genter For Family Involvement
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Office of Community Housing
Marie Fraticelli, DBHDS



Office of Community Housing

Important update regarding the State Rental Assistance Program
(SRAP)

As you know, SRAP plays a critical role in helping individuals with developmental disabilities to live

independently in their communities. This program has been essential in ensuring stable housing for

many individuals who would not otherwise be able to do so.

Due to escalating rents and funding limitations, we are now seeing the following developments:

« Many localities have begun establishing waitlists for SRAP

« While referrals to SRAP remain open statewide, available slots are becoming more limited
INn many areas.

« We are unable to project wait times, but historically, limited resources lead to longer delays.
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Office of Community Housing cee
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SRAP Availability: The chart below show the SRAP availability as of April 8, 2025, and can change without notice. )
PHA Name FY25 Rental Assistance Slots # of SRAP Slots Remaining by Administrator
Chesapeake 52 0
Fairfax TBRA 158 0
Fairfax PBRA 10 1
Norfolk RHA 70 0
VA Beach DHNP 93 5
Richmond RHA 64 0
Danville RHA 40 0
Region Ten CSB 50 5
Roanoke RHA 30 5
Bristol RHA/Little Ten 10 0
Prince William PBRA 11 0
Prince William TBRA 35 3
Lynchburg RHA 24 0
Petersburg RHA 25 0
Loudoun DFS 45 0
Encompass CS
(Rappﬁ(ap CSB) 4 ¢
Hopewell RHA 5 4
Hopewell RHA-Richmond 25 1
Valley CSB 15 7
Hampton-Newport News CSB 25 4
Alexandria Office of Housing 12 2
Portsmouth RHA 10 4
James City 10 6
Arlington 10 1 ®
)
Hanover CSB 10 2 ot
Totals 881 50 000
0000
00000
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Therapeutic Behavioral Consultation
April 2025 Updates



) 0000
Quality assurance ceee
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« DBHDS continues to use the BSPARI for quality assurance reviews of behavioral programs.
« 25" study results are posted here
« DOJ-Commonwealth Settlement Agreement Library Record Index Reporting Page
» 6 out of 8 compliance indicators specific to behavioral services have been “Met” twice
consecutively.
 BSPARI uses weighted scoring system, 0-40 possible points
» 34 points or more = adherence to DBHDS/DMAS Practice Guidelines for Behavior Support
Plans, 30-33 points = adequate plan
» Most recent data: 59% of programs reviewed in adherence with Practice Guidelines, 81%
adequate plan
» We are asking the provider community to revise and resubmit programs that are not in
adherence; thank you to the behavioral provider community for their efforts!!! o
o0
000
o000
00000


https://dojsettlementagreement.virginia.gov/dojapplication/provisionreporting/ix.c/
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
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Timely connection to services ceee
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Tarqet' Cl 7.18 Performance Over Time
horizasion for 86% |
autnhorization tor 0 o f
of people in need e e e St
within 30 days 1
0% 749, 76%75%
~ Continued son
Improvement over »
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30%
If you need help in :
connecting someone ¢
IN nheed 1o a provider 10% [
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Key information and other updates ceee
"3
o
« DBHDS Search Engine for Therapeutic Behavior Consultation providers
« Please use the resource--we also value your feedback to improve the search engine
« Behavioral Services website
« Contains the search engine, Form to be listed on the search engine, resources,
training videos, information on quality assurance, etc.
Questions or feedback: Nathan.habel@dbhds.virginia.gov
o
o0
e00
eoo00
eooo0


mailto:Nathan.habel@dbhds.virginia.gov
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QUALITY SERVICE REVIEW Round 7

Prepared by Dr. Suzanna K. Burton
Contract Manager
Office of Clinical Quality Management
April 2025 °



0000
Quality Service Review Round 7 ceee
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o
Review period April 22,
2025 thru August 29, 2025 _ _
. 310 Provider Quality 720 Person-Centered
Lookback period Reviews (PQR) Reviews (PCR)
September 16, 2024 -
January 31, 2025 / /
290 Licensed Providers Twelve service types
o
o0
000
0000
00000
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....... Round 7 PCR Service Types ceee

000

o0

o

PCR Count

Center-based Respite 24
Community Coaching 42
Community Engagement 100
Group Day 106
Group Home (Customized Rate) 16
Group Residential Support <= 4 Persons 102
Group residential Support > 4 Persons 84
Independent Living Supports 23
In-Home Supports 93
Sponsored Residential 94
Supported Living 30

o

Grand Total P4

000

0000

00000



o000
Round 7 PCR Regional Distribution ceoe
000
o0
PCR Distribution ®
m Region 5 Region 1
No 179 I N=131
= Region 2
N=125
Reg|0n4
N= 183 7" Region3 °
N=102 o0
000
0000
00000
000000




New for Round 7

PCR will assess version 4.0 of the ISPs in the Waiver Management System (WaMS)

Employee records will be reviewed for all staff observed, allowing for regional and/or
service type data analysis of DSP competencies

Follow up elements added to both tools to obtain more granular data about

deficiencies

e Quantitative data about deficiencies related to policies or documents not meeting DBHDS standards vs
not provided (PCR and PQR)

e Qualitative data about deficiencies identified during the support coordinator interview (PCR)

Conversion of elements that collect qualitative data to quantitative measures

o
e DSP interview questions about medical and behavioral emergencies (PCR) ( Y
e Provider quality staff interview questions about individual rights and medical emergencies (PQR) .:::




o000
New for Round 7 Seee
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Quality Improvement Plan (QIP) is now QEP Section added
Quality Enhancement Plan (QEP)
Changed to distinguish it from the provider/CSB Quality Provider/CSB Reports will have new QEP sections
Improvement Plan required by OL regulation Identifies areas of deficiencies for providers and CSBs
Reflects that the QSR is not duplicative of licensing and the
review goes beyond what is minimally required per
regulations o
( X
000
0000
00000
000000




Provider Roundtable: Office of
Licensing Updates and Reminders

April 23, 2025

Presented by: Mackenzie Glassco,
Associlate Director of Quality &
Compliance




Adequacy of Supports Annual Trend Report (1/1/2024-12/31/2024)

2025 DD Inspections: Annual Inspections Memo, PowerPoint, and Webinar

MRC Documents

Issuance of Licenses and Communication

OL & CONNECT Spotlight °

April 2025: OL Updates & Reminders 000000
0000000




Adequacy of Supports

Adequacy of Supports

5t Annual Trend Report
January 1, 2024 — December 31, 2024

April 2025: OL Updates & Reminders 000000
0000000
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V.G.3 — Ensuring adequacy of Supports

aEE _m
ooooo

In accordance with V.G.3, the Commonwealth shall ensure that the licensing
Orocess assesses the adeqguacy of supports and services provided to
individuals with a Development Disability (DD) recelving services licensed by
DBHDS.

V.G.3 (48.03) - The DBHDS Office of Licensing produces a summary report from
the data obtained from the checklist. On a semi-annual basis, this data is
shared with the Case Management Steering Committee and relevant Key
Performance Area workgroups. A trend report also will be produced annually
for review by the QIC to ensure that any deficiencies are addressed. If
improvement initiatives are needed, they will be recommended, approved, and
implemented in accordance with indicators 4-6 of V.D.2.

The Office of Licensing Is tasked with monitoring providers compliance with
the Rules and Regulations for Licensing Providers. This involves monitoring the
adequacy of individualized supports delivered by the provider.

April 2025: OL Updates & Reminders
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V.G.3 — Ensuring adequacy of Supports

aEE _m
ooooo

The Office of Licensing developed a crosswalk that ties the domains outlined in
the settlement agreement to specific regulations,

The domain of stability does not directly tie to any regulation for
developmental disability providers of non-case management services. This
assessed through a measure of the percentage of individuals that are
hospitalized or admitted to a REACH Crisis Therapeutic Home who are able to
return to their original living situation once the crisis has resolved,

At each annual inspection, the licensing specialist reviews a sample of
individual records to ensure individuals being served are receiving services
consistent with thelr assessed needs and their agreed upon service plan. If a
review uncovers a provider is not meeting an individual's needs, the
appropriate regulation is cited.

April 2025: OL Updates & Reminders




CONNECT: Adequacy of Supports Report

'B ‘ DBHDS | Virginia Department of Behavioral Health and Developmental Services

Selected Period
DOJ Indicators - Licensing Adequacy of Supports
Report shows providers assessed for DD services that are compliant with specified
regulations assessing Adequacy of Supports during inspections for all inspection purposes.
Report displays providers who were cited for selected Regulations with Inspection End Date
between Inspection From Date and Inspection To Date.

1/1/2024 12/31,/2024

Diagnosis

& Brain Injury 01
B Developmental Disability 02
Mental Health 03

@ Coalbmrtmmmm Al s o7

Service ID

Program ID

001
004
005
006
a7

Domain

Agccess to Services

Avoiding Crises

Choice and self-determination

Community Inclusion

Physical, mental & behavioral health and well-being
Provider Capacity

Safetv & Freedom From Harm
Total

Domain

Community Inclusion

Avoiding Crises

Physical, mental & behavioral health and well-being
Access to Services

Safety & Freedom From Harm

Physical, mental & behavioral health and well-being
Choice and self-determination

Choice and self-determination

Choice and self-determination

Safety & Freedom From Harm

Physical, mental & behavioral health and well-being
Safety & Freedom From Harm

Safety & Freedom From Harm

Regulation Number

12VAC33-105-610.
12VAC35-105-665. A (7)
12VAC35-105-675. B.
12VAC35-105-693. C.
12VAC353-105-160. E. (2d)
12VAC35-105-810.
12VAC35-105-660. [ (3b)
12VAC35-105-660. D. (3d)
12VAC3I5-105-660. 0. (3a)
12VAC35-105-160. E. (1)
12VAC3I5-105-675. C
12VAC35-105-160. E. (1b)
12VAC35-105-160. E. (1a)

Mumber of Compliance Total Reviewed Prowvider Percentage Compliance Over Reviewed

Mumber of Compliance Total Reviewed Provider Percentage Compliance Over Reviewed

b

Total

April 2025: OL Updates & Reminders °



Domain

Number Compliant

Total Reviewed

Compliance by Domain: Non-Case Management Services

Provider Percentage Compliant
Over Reviewed

Access to Services

5868

6701

8757%

Avoiding Crises

044

676

05.27%

Choice and self-determination

4359

4949

88.08%

Community Inclusion

10565

1089

Q0.88%

Physical, mental & behavioral
health and well-being

4048

4436

O1.25%

Provider Capacity

2142

2835

75.50%

Safety & Freedom From Harm

11778

13630

80.41%

Total

29894

April 2025: OL Updates & Reminders
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8711%




o000

Regulatory Compliance Below 86%: Non-Case Management Services ::::

000

0

@

Domain Regulation Number Numb@r of Total Reviewed FievIetSy Percemage cempliEri
Compliant Over Reviewed

Safety & Freedom o
ror Harm 12VAC35-105-160. C. 064 1192 80.87%
Efgﬁ%%%eedom 12VAC35-105-160. D. (2) 1518 1900 70.80%
Safety & Freedom 0
Erom Harm 12VAC35-105-160. E. (23) 1030 1208 85.206%
Provider Capacity 12VAC35-105-450. 1100 1559 70.50%
Access to o
Service 12VAC35-105-6045. B. (5) 1000 1194 83.75%
Safety & Freedom 0
ror Harm 12VAC35-105-665. A (6) 098 1204 82.89%
Provider Capacity 12VAC35-105-665. D. 1042 1276 81.66%

o

Choice and self- 0 0

Ty quric e 12VAC35-105-675. D. (3) 1003 1243 80.69% :::

00

April 2025: OL Updates & Reminders 000000
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Top three services with the highest percentage of non-compliance for AOS regulations below 86%
Regulation 15t 2nd 3rd

12VAC35-105-160. C. CGroup Home Day Support supportive In-Home
12VAC35-105-160. D. (2) Group Home Sponsored Residential supportive In-Home
12VAC35-105-160. E. (2a) CGroup Home Day Support Supportive In-Home
12VAC35-105-450. CGroup Home Day Support supportive In-Home
12VAC35-105-045. B. (5) Group Home Day Support supportive In-Home
12VAC35-105-005. A (O) CGroup Home Day Support Supportive In-Home

12VAC35-105-605. D, CGroup Home Day Support Supportive In-Home ®

o0

12VAC35-105-675. D. (3) Group Home Day Support Supportive In-Home .:::

April 2025: OL Updates & Reminders 000000
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Regulation Number

Regulations: Non-Case Management Services

Regulatory Text

12VAC35-105-160. C.

C. The provider shall collect, maintain, and review at least quarterly all serious incidents, including Level | serious incidents, as part of the
quality improvement program in accordance with 12VAC35-105-620 to include an analysis of trends, potential systemic issues or causes,
indicated remediation, and documentation of steps taken to mitigate the potential for future incidents.

12VAC35-105-160. D. (2)

D. The provider shall collect, maintain, and report or make available to the department the following information:

2. Levelll and Level Ill serious incidents shall be reported using the department’'s web-based reporting application and by telephone or
email to anyone designated by the individual to receive such notice and to the individual's authorized representative within 24 hours of
discovery. Reported information shall include the information specified by the department as required in its web-based reporting
application, but at least the following: the date, place, and circumstances of the serious incident. For serious injuries and deaths, the
reported information shall also include the nature of the individual's injuries or circumstances of the death and any treatment received. For
all other Level Il and Level lll serious incidents, the reported information shall also include the consequences that resulted from the serious
incident. Deaths that occur in a hospital as a result of illness or injury occurring when the individual was in a licensed service shall be
reported.

12VAC35-105-160. E. (2a)

E. Aroot cause analysis shall be conducted by the provider within 30 days of discovery of Level Il serious incidents and any Level Il serious
incidents that occur during the provision of a service or on the provider's premises.

2. The provider shall develop and implement a root cause analysis policy for determining when a more detailed root cause analysis,
including convening a team, collecting and analyzing data, mapping processes, and charting causal factors, should be conducted. At a
minimum, the policy shall require for the provider to conduct a more detailed root cause analysis when:

a. A threshold number, as specified in the provider's policy based on the provider's size, number of locations, service type, number of
individuals served, and the unique needs of the individuals served by the provider, of similar Level Il serious incidents occur to the same
individual or at the same location within a six-month period:;

12VAC35-05-450.

The provider shall provide training and development opportunities for employees to enable them to support the individuals receiving
services and to carry out their job responsibilities. The provider shall develop a training policy that addresses the frequency of retraining on
serious incident reporting, medication administration, behavior intervention, emergency preparedness, and infection control, to include flu
epidemics. Employee participation in training and development opportunities shall be documented and accessible to the department.

veowvew
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Regulations: Non-Case Management Services 0000
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Regulation Number Regulatory Text
B. The provider shall maintain written documentation of an individual's initial contact and screening prior to his admission
including the:
12VAC35-105-645.B. (5) 5. Disposition of the individual including his referral to other services for further assessment, placement on a waiting list for
service, or admission to the service,
A The comprehensive ISP shall be based on the individual's needs, strengths, abilities, personal preferences, goals, and
12VAC35-105-005. A. (O) natural supports identified in the assessment. The ISP shall include:
6. A safety plan that addresses identified risks to the individual or to others, including a fall risk plan;
D. Employees or contractors who are responsible for implementing the ISP shall demonstrate a working knowledge of the
12VAC35-105-005. D. objectives and strategies contained in the individual's current ISP, including an individual's detailed health and safety
protocols.
D. The provider shall complete quarterly reviews of the ISP at least every three months from the date of the implementation
of the comprehensive ISP.
3. For goals and objectives that were not accomplished by the identified target date, the provider and any appropriate
12\AC 105-6 D (?) treatment team members shall meet to review the reasons for lack of progress and provide the individual an opportunity to
35-105-675. L. (3 make an informed choice of how to proceed. Documentation of the quarterly review shall be added to the individual's record
no later than 15 calendar days from the date the review was due to be completed, with the exception of case management o
services. Case management quarterly reviews shall be added to the individual's record no later than 30 calendar days from o0
the date the review was due. o000
0000
0000
April 2025: OL Updates & Reminders 000000
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D B |—| D S : Stability: DD Providers of Non-Case Management Services 0000
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Quarter/dates |# of crisis calls for # of people % discharged from |% NOT discharged ®
adults & children discharged from |residential from residential
; L o~ . combined (REACH Crisis | thei j [ ]
The Division of Crisis Services Calls)l ( isis | their residence provider provider
measures stability as the number of FY24Q3 (1/1/24- |Adult crisis calls: 612 Discharged during  |22/968 =.0237 or  |945/968 = .976 or
iNdividuals with 1DD who were not 3/31/24) Child crisis calls: 356 psychiatric hospital |approximately 2.3% |approximately 97.6
N . L : stay: 12 were discharged % were not
disch: d by side
J“S Char g@JI O Y their residential TOTAL: 968 crisis calls Discharged during discharged from their
services provider around the same CTH stay: 11 residential provider
general time of their crises and were Uk 222
elther admittedtoa CTH orto a FY24Q4 Adult crisis calls: 602 Discharged during  |40/976 = .0409 or 936/976 =.959 or
~svehiatric hospi (4/1/24 - Child crisis calls: 374 psychiatric hospital |approximately 4 % approximately 95.9%
R hiatric he SDIT&L 6/30/24) stay: 34 were discharged were not discharged
TOTAL: 976 crisis calls CTH stay: 6 from their residential
20al 1s 25% or less have had to TOTAL: 40 provider
MOV Tr’om their gl nal FY25Q1 (7/1/24- | Adult crisis calls: 650 Discharged during  |57/1052 = .05 or 995/1052 = .95 or
residential location. 9/30/24) Child crisis calls: 402 psychiatric hospital [approximately 5% approximately 95%
stay: 40 were discharged were not discharged
R TOTAL: 1052 crisis calls Discharged during from their residential
Between January 1, 2024 and CTH stay: 17 TR
December 31, 2024, 3.8/% of TOTAL: 57
individuals had to move from their FY25Q2 Adult crisis calls: 578 Discharged during  |36/968 = .04 or 932/968 =.96 or
Of] g inal residential location (10/1/24 - Child crisis calls: 390 psychiatric hospital ~|approximately4 % |approximately 96% ®
= 12/31/24) stay: 20 were discharged were not discharged b
TOTAL: 968 crisis calls CTH stay: 16 from their residential : : :
TOTAL: 36 rovider
P e00
April 2025: OL Updates & Reminders 00006060



ia Department of Behavioral Health and Developmental Services

DOJ Indicators - DSI Reporting Compliance

Time Period &
12/31/2024

O

Reagion

B G=lectall

B Region 1 Western
M Region 2 Northern
Il Region 3 Southwest
B Region 4 Central

B R=gion 5 Eastern

112024

Count of Citation by Region

33 (8.73%) —

46 (12.17%)

57 (23.02%)

Services Provided

Select all

Case Management

Children's Residential Services
B D=y Support/Day Treatment
B Cutpatient
B Residential Senvices
W Snonsnred Residential Servires

115 (30.42%)
Region
®Region 5 Eastern
®Region 2 Morthern
@ Region 4 Central
®FRegion 1 Western

@ Region 3 Southwest

97 (25.66%)

Total Number of  Total
On Time Reports

Total Total
Mumber of MNumber of

Incidents Late Reports Waived

MNumber of

Total Number | Total Mumber | Percentage of Late
Reports to be issued

of Dismissed/ | of Late
Removed Reports to be | Citation
issued
Citation

41 381

DSI Late Reporting Compliance Report

Diagnosis
Select all
Brain Injury

B Developmental Disability
Mental Health
Mental Health, Substan...
Substance Abuse

Count of Citation by Diagnosis

NN

Time and Waived
F‘.-EpDI'TS

3.9 86.10%

April 2025: OL Updates & Reminders

Percentage of On | Ral Number
offate

Repirts Issued | Issued
CitShions

Provider Mame

B Gelect all

B 1st Promise Residential Services, LLC
B 260 Supports LLC

M & & C Alternative Care, LLC

W & &) Services

Il A 8 THEALTH CARE, INC.

Diagnosis
® Developmental Disability

378 (100%)

Total Number of  Percentage of
Late Reports with  Late Reports with
Approved CAP Approved CAP

Percentage of
Late Reports
Citations

-

95.95%




Domain

Comparison between 4™ and 5" Annual Reports

Regulation Number

4™ Annual Trend Report

5t Annual Trend Report

Provider Capacity

12VAC35-105-450.

70.27%

70.50%

Provider Capacity

12VAC35-105-005. D.

/315%

81.60%

Safety & Freedom From Harm

12VAC35-105-160. D. (2)

74.18%

79.89%

Safety & Freedom From Harm

12VAC35-105-100. C,

78.68%

80.87%

Safety & Freedom From Harm

12VAC35-105-005. A. (6)

80.13%

82.89%

Choice and self-determination

12VAC35-105-675. D. (3)

83.73%

80.69%

Safety & Freedom From Harm

12VAC35-105-100. £ (1a)

84.19%

00.11%

Safety & Freedom From Harm

12VAC35-105-160. E. (1b)

84.19%

90.30%

Safety & Freedom From Harm

12VAC35-105-160. E. (10)

84.24%

90.52%

Access to Services

12VAC35-105-045. B. (5)

85.10%

83.75%

Safety & Freedom From Harm

12VAC35-105-1600. E. (20)

85.43%
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https://dbhds.virginia.gov/wp-content/uploads/2024/12/2025-Annual-Inspections-for-Providers-of-Developmental-Services.pdf
https://dbhds.virginia.gov/wp-content/uploads/2024/12/2025-DD-Inspection-Kickoff-Training-December-2024.pdf
https://www.youtube.com/watch?v=JXnkd5eEvGo

Timely Submission of MRC Documents

Any emails sent to the mrc_documents@dbhds.virdinia.gov email address MUST be sent via encrypted
email. If a provider does not have an encrypted email system, they can always submit an unencrypted email

Ensure files are named appropriately per the file naming convention
\ listed on page 1 of the MRC checklist

C:) No google doc links can be accepted, only PDF files

April 2025: OL Updates & Reminders 000000
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CONNECT sends a notification 9o days prior to the license expiring. It is strongly recommended that the
renewal be submitted at least 30 days prior to the license expiring. Also, prior to submitting the renewal,
please review the license addendum to determine if any services or locations need to be closed and

S e O submit an information modification with the renewal.

Once a license has been renewed, it is the expectation that the provider review their license and addendum

in CONNECT to ensure the accuracy of the licensed services and locations listed. The current license
should be printed and available at all times.

messages or telephone calls. It isimportant that the department be able to assess provider compliance during
the conditional period which includes responsiveness to the department's request for information. It is

Q There has been an on-going issue that providers on conditional licenses are not responding to portal
extremely important that ALL providers are communicating with the Office of Licensing in a timely manner,

April 2025: OL Updates & Reminders o 000000



o000
. 0000
OL & CONNECT SpOtllght 0000
o000
F o
| - Weve posted severalissues of the OL & CONNECT |
I Spotlight on the OL website and this publication Is _ [
I always sent out to those who have subscribed to » (?LL& CONNECT Sl»pol:cflzghtm I
. . ICe Of Licensing ssue IV January
I Ou r crmal L U St' | | o | ; _ DBHDS Mission Statement: I
« This DBHDS publicationis intended to provide b+ RN AR A I
: updates, tips and reminders related to the Office of g™ A e e I
I L| Ce n S | m g a n d CO N N ECT CONNECT System Maintenance
|« Ifyouarenot receiving emails from the OL please [kttt |
[ go to our website and click the button to subscribe, |  "Purector's Comer® I
Dear DBHDS Licensed Providers and Stakeholders,
I :-I:ﬂ[lay N(;\ngsear one and alll We hope you had a fantastic 2024 and are ready for a I
_ | want to express our gratitude for providers who navigated the first widespread snow I
I of_ 2025 an_d the recent wate_r saft_aty ilssues in Richmo_nd. You handled e.lach of these
I o e
proficiency and p PP ponsive yo
ensure that there was minimal interruption to services provided. These events may
I Sign up to get news and updates delivered to your inbox from Office Of Licensing at if,‘;?ﬁ‘;:,‘;’}?;‘i,f’,‘;[;’n",';ﬂz:“,L‘;L?r“;f,‘;'oa;‘;i‘,‘,i,f’if,“z:j;;‘:ﬁ,“}:::gi’;‘i,,’!‘;‘f:;,,g I ®
the Virginia Department of Behavioral Health and Developmental Services. these necessary items were of upmost importance during these times. ®
I As a reminder for Developmental Services providers, the 2025 DD inspection Kickoff :
training was held in December 2024. We had an exceptional turnout with over 800 D .
h | | | | | | | | | | | | | | | | | | | S . .
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The Office of Integrated
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Network (OIHSN)
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4/23/2025

DBHDS X E:

The OIH Nursing Team is happy to welcome two additional nurses to our
team: Roxanne Lawrence (from Chester) and Daphne Wren (from Rural
Retreat).

Throughout April, the Regional Nurse’s Meetings will be focused on Part 2 of the
“Constipation and Individuals with Intellectual and Developmental
Disabilities” Health and Safety Alert for this month’s Continuing Nursing
Education offering.

The Health & Safety Alert has information to help caregivers understand the
Importance of a multi-layered treatment approach when dealing with
chronic constipation.

The Health & Safety Alert is also the first to include our new ER Advocacy Card,
which was first developed as a resource for the RQC—4 UTI Workgroup and
presented at last Fall's OIH Nursing Conference in Manassas.

The Office of Integrated Health Supports Network 55




The ER Advocacy Card is aimed at helping caregivers advocate for the

minimum diagnostic tests to reduce risk of death associated with the Fatal 7.
It is important to advocate for diagnostic tests in the ER since individuals with
IDD often have difficulty communicating what they are feeling and the history
of their illness, pain, etc.

Emergency Room Advocacy Card DBHDSX

Condition Diagnostic Test or CA
Aspiration Chest X-ray, Vital Signs
Constipation Abdominal X-ray, CA
Dehydration CBC, CA, Vital Signs
Falls X-ray, CT, MRI, CA
Pressure Injury CA

Seizures EEG

Sepsis

CBC, CA, Vital Signs, Lactic Acid Levels

Urinary Tract Infection {UTI)

Urinalysis, CBC, CA

On the front of the card there is a list of
conditions on the right. On the left is a list
of diagnostic tests and medical
abbreviations which should be completed
to rule-out the condition while in the ER
with an individual.

l ‘ Emergency Room Advocacy Card DBHDS>>
Normal Vital Signs

Definitions
CBC | Complete Blood Count - Lab work | Temp: 98.6°F
On the back of the card are definitions CA | Clinical Assessment Pulse: 60-100
explaining the medical abbreviations on the CT | Computerized Tomography Scan | Resp: 12-20
front. A list of normal vital signs for adults MRI | Magnetic Resonance Imaging B/P: 120/80
on the right and at the bottom a section on EEG | Electroencephalogram 02: 98% - 100%

“Who to seek help from while in the
hospital’ for advocacy assistance.

4/23/2025 The Office of Integrated Health Supports Network °

Who to seek help from in the hospital -

The Patient Advocate

The Hospital Social Worker

The Charge Nurse

The Medical Director




ITXXX
_________ o009 ®
o900 e®
o0 e
You can find the ER Advocacy card for download and printing on the DBHDS ¢ :
Office of Integrated Health webpage under the Educational
Resources/Advocacy button: https://dbhds.virginia.gov/wp-
content/uploads/2025/02/ER-Advocacy-Card.pdf
Questions or concerns regarding the ER Advocacy Card can be emailed
to: communitynursing@dbhds.virginia.gov.
OIH Nurses are also working with the RQC-Region 1 Work Group to develop
resources and trainings relating to Choking,
OIH is also working on the Substance Use Disorder/IDD Curriculum
Project with ODU. The project is a collaborative effort with the Office of
Substance Abuse Services and the Behavior Network Supports Office at
DBHDS. When finished, the SUD/IDD curriculum will be the first of its kind
in the Commonwealth.
®
Other members of the RNCC Team are currently out in the field doing Intense -==

Management Needs Reviews (IMNRS).

L
4/23/2025 The Office of Integrated Health Supports Network 57 o9



https://dbhds.virginia.gov/wp-content/uploads/2025/02/ER-Advocacy-Card.pdf
https://dbhds.virginia.gov/wp-content/uploads/2025/02/ER-Advocacy-Card.pdf
mailto:communitynursing@dbhds.virginia.gov
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Office of Community Quality Improvement
Ramona DeFonza, DBHDS



Purpose

4/8/2025 Dignity of Risk 5 000000
w 0000000




RQC2 Qll

4/8/2025 Dignity of Risk 6 000000
w 0000000




4/8/2025

What is Dignity of Risk?

The concept of dignity of risk is the right of a person to make an informed
choice to engage in experiences meaningful to him/her and which are
necessary for personal growth and development. Normal living often includes
risks. Dignity of risk allows people to lead normal lives. Overprotecting people
with disabilities keeps them from many life situations that they have the right
to experience, and it may prevent meaningful connections and fulfillment of
their hopes and dreams.

Source: Virginia Commonwesith University, Partnership for People with Disabiities, Direct

Support Professional Training. Link: https://dsporientation. partnership. veu edu/section-i/the-
value-of-dignity-of-risk/.

The Human Rights Regulations Say.

*12VAC35-115-50: Eidlmdividuﬂhasangmmewusehslegdcﬂamlm"unwns i rights,

rights, and the rights contained in this chapter, except as specifically limited in this chapter or otherwise by law. Eadundmduai
hanngmmhavesemmsthahemrupmdwhsm:rﬂ and be per Each it also
has the right to be p d, hmmmmﬂdlmmﬂwumwhﬂw
orllmmuerthtssolenbeauumnmhsamﬂmahormmmdwwormmmwands
receiving services for these conditions or has any physical or sensory condition that may pose a barrier to communication or
mobility.

.1 115-100: From ission until from a service, each individual is entitled to: 1. Enjoy all the freedoms of

yday life that are i with his need for services, his protection, and the protection of others, and that do not interfere
with his services or the services of others.
-mmﬂmwmmmd i iving Services from Z Licensed, Funded, or Operated by
DBHDS. Link: h » Jis i

Key Provisions of the Home and Community Based (HCBS) Settings Rule:

Individuals are treated with dignity and respect.
Free from coercion and restraint.
Choice of services and supports.
Access to non-disability specific services.
Freedom to lead their person-centered planning meeting and have outcomes and goals
that are meaningful to them.
Access to competitive and integrated employment.
People that are receiving Medicaid services have the right to the same degree of access
to the community as those who do not receive Medicaid services.

Source: Home and Cnmmmny BaAd Services Toolkit. Link: M;[m gmasz virginia. LEOV, v/for-
its-and-; s/ and-community-based-services:

e DBHDS Quality Service Review (QSR) The QSR is a quality review routinely conducted by
DBHDS. Having a Dignity of Risk policy is a best practice. The QSR process looks to confirm that a
provider has a policy that addresses:

«...the rights of 3 perzon to make an informed choice,

*...t0 engage in experiences meaningful to him/her,

3nd which are neceszary for personal growth and development.

«In the most recent QSR report, it showed that 63% of providers had a Dignity of Risk policy that
met these criteria.

*Source: DBHDS Quality Service Reviews. Link: https://dbhds virginia zov/developmental-

About: Dignity of Risk

Why does my organization need a Dignity of Risk policy?

The purpose of a policy is to help your organization operate in a way thatis
consistent with your values and goals. A policy on Dignity of Risk can communicate
that respecting an individual's rights to make decisions about their own life,
incdluding those that may involve risk, is important to your organization. A policy on
Dignity of Risk can provide clear guidance for staff, individuals and families about
how you address this issue and provide clear expectations for related practices. It
can describe how you comply with relevant rules and regulations and can outline
how your organization can manage any associated risks.

What could be in a Dignity of Risk policy? Your policy could:

1. State your organization's goals and values related to Dignity of Risk.

2. Include the relevant Human Rights and HCBS rules and regulations and describe how
your organization implements them.

3. Describe what is expected of each staff role related to putting Dignity of Risk concepts
into practice.

4. Ensure your organization has processes that offer guidance when a provider, family
member, Legal Guardian, Authorized Representative, etc., may think that something an
individual wants to do may be considered a potential risk. You can use the Safety
Restrictions Form located in the WaMs ISP-Part V which contains the elements required
by Human Rights and HCBS settings regulations.

nsk—chmce 0.pdf

*Supported Decision-Making. Link: Iy
dedision-making-agreements/

*The Council on Quality and Leadership (CQOL). "Dignity of Risk” YouTube educational video. 2020. Link:
https://www.youtube.com/watch?v=UZR6fm7pA2c

*The Council on Quality and Leadership (CQL). The Three E's: Education, Experience, and Exposure. 2021.

Link: https://www.c-g-| m[rsourcs[newsletters@e—ﬂxree—es—educanon—exgnenceand-exm e/
*Developmental Services - Link: https://dbhds.vi

Community Based Settings Rule

RQC 2 Qll

Frequently Asked

Is it okay if our agency uses Does our agency need to Who can we contact at DBHDS if there
language from HCBS and Human write procedures to support a | are questions?

Rights in our policy? policy? +Policy and Compliance Manager - Amie Brittain
*Sure! Those regulations are in place to | *That's up to you. However, it is S et Vvl o
support a framework and are a great helpful to provide dear guidance ':: el NS “‘5"’"‘ """"""’ Clements
place to start. You may want to address for staff related to putting Dignity o T
your agency's values to promote choice. | of Risk concepts into practice. *Qifice ";:“";:“ “ﬁ:“ u‘:’"" Manager:
content/u, 11/OHR-R:

Msp 11.13.23 pdf
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Provider Hub, Portal, B

My Life, . PowereDsY @\ﬁr iniaNavigator
and Badge Surveys My Community o

My Life, My Community

My Life, My Community is an online tool that helps people with
developmental disabilities (DD) and their families answer basic
questions about services and supports.

<

My Life
My Community

www.mylifemycommunityvirginia.org



http://www.mylifemycommunityvirginia.org/

My L|fe, . POWERE VirginiaNavigator
My Community

Waiver Information Resources for Families Independent Housing General Information Find a Provider

Home « Working With Providers

Working With Providers

Providers work with individuals and families to get the services and supports that they need to live a full life in the community. We've included
resources in this section to help you find important information on how to find a provider that is right for you!

Choosing the right service provider is an important step in having the life you want! It can take time and depend on several factors. Service options can

he affecte v thinae live availahle fundi where vau live the amount or tvne of ciinnart voill need and hilitv to find a2 aood n b wi



Helpful Links

Tools and Resources Locate Providers By For P ders

Designation
Paying Providers for the Services e Provider Hub

that You Need e Autism Badge v Provider Batige Desigration

Looking for a Provider e Behavioral Supports Badge Surveys

Home and Community-Based e Complex Health Supports Badge

Services Settings Regulations Accessibility Badge

Provider Competencies ; g5 g
P Concerns Regarding a Provider's

Finding a Provider: Tips and Specialty Designation
Resources for Starting

D B H D S ; Need Immediate Help? Sign Up Today Explore Our Site

Virginia Department of Behavioral Health . "
and Developmental Services If immediate help is needed for an Sign up for our eNewsletter to get » DD Waiver Information

individual with developmental updates from the Individual and

Recniirres far Individiniale and




WaMsS

Before newly-approved providers can request authorization for DD Waiver services, they need to be set up in the DBHDS Waiver Management System
(WaMS). WaMS is the central location at DBHDS for the exchange of information around individual enroliment, service authorization, and support
planning. If you are an approved provider and need access, follow the instructions online at DBHDS Office of Provider Network Supports or use this

guide.
Verify or Register a New Provider Profile H

The My Life, My Community Provider Search database helps individuals, families, and Support Coordinators locate your services. To be included,
register your organization. You can also access Provider Designation surveys.

Provider Badge Designation Surveys

You may be able to receive one or more special provider designations from DBHDS: accessibility, autism, behavioral supports, complex health
supports. On this page you can complete surveys for each designation that you believe you are eligible for.

Log in to Update Your Agency

Access your organization’s user account to update your service and location information.




Become a provider

DBHDS Office of Licensing licenses public and private providers of community services throughout Virginia.
DBHDS licenses services that provide treatment, training, support and habilitation to individuals who have
mental illness, developmental disabilities or substance abuse disorders, to individuals receiving services under
the Medicaid DD Waiver, or to individuals receiving services in residential facilities for individuals with brain
injuries.

Providers can apply with the Department of Behavioral Health and Developmental Services Licensing.

My Life My Community Provider User Guide

As a member, you may be able to receive one or more special provider designations from DBHDS: accessibility,
autism, behavioral supports, complex health supports. Once you are a Professional Member, you will have access
to complete surveys for each designation.

1. Is your Agency in the Resource Directory? H

If you're not sure, click on the A-Z Service Provider Menu, then the letter your agency name starts with.

2. If yes, Register as a Professional Member.

This FREE membership will allow you to review and edit your Agency's information in the Provider Portal of the
Resource Directory. An email will be sent to you with your Agency #, User ID and Password.

3. If no, complete this Application.

We will add your Agency and programs and register you as a Professional Member. An email will be sent to you
with your VirginiaNavigator Agency #, User ID and password.

Questions? Call the My Life My Community Call Center 1-844-603-9248

Features

DBHDS Licensing

Virginia DMAS HCBS Website

Federal Regulation

DMAS Memos

Provider Competencies

Provider Designation
Badges

Bohaviork




Waiver Information Resources for Families Independent Housing General Information Find a Provider

Home « Service Provider Menu

Service Provider Menu

Providers - A

A & N Electric Cooperative (ANEC) A1 Petacare
A and C Support Services Inc A and T Health Care, Inc.
A Better Move A Better Solution in Home Care

A Calming Home Health Care A Caring Hart, LLC

A Family Chiropractic Center A Family Tie, LLC



Become a provider

DBHDS Office of Licensing licenses public and private providers of community services throughout Virginia.
DBHDS licenses services that provide treatment, training, support and habilitation to individuals who have
mental illness, developmental disabilities or substance abuse disorders, to individuals receiving services under
the Medicaid DD Waiver, or to individuals receiving services in residential facilities for individuals with brain
injuries.

Providers can apply with the Department of Behavioral Health and Developmental Services Licensing.

My Life My Community Provider User Guide

As a member, you may be able to receive one or more special provider designations from DBHDS: accessibility,
autism, behavioral supports, complex health supports. Once you are a Professional Member, you will have access
to complete surveys for each designation.

1. Is your Agency in the Resource Directory?
If you're not sure, click on the A-Z Service Provider Menu, then the letter your agency name starts with.

2. If yes, Register as a Professional Member. H

This FREE membership will allow you to review and edit your Agency's information in the Provider Portal of the
Resource Directory. An email will be sent to you with your Agency #, User ID and Password.

3. If no, complete this Application.

We will add your Agency and programs and register you as a Professional Member. An email will be sent to you
with your VirginiaNavigator Agency #, User ID and password.

Questions? Call the My Life My Community Call Center 1-844-603-9248

Features

DBHDS Licensing

Virginia DMAS HCBS Website

Federal Regulation

DMAS Memos

Provider Competencies

Provider Designation
Badges

Bohaviork




Professional Profile

Create User Account

Prefessional Profile

Fudl Name

Mone Numbaer *

Usernsrme *




Become a provider

DBHDS Office of Licensing licenses public and private providers of community services throughout Virginia.
DBHDS licenses services that provide treatment, training, support and habilitation to individuals who have
mental illness, developmental disabilities or substance abuse disorders, to individuals receiving services under
the Medicaid DD Waiver, or to individuals receiving services in residential facilities for individuals with brain
injuries.

Providers can apply with the Department of Behavioral Health and Developmental Services Licensing.

My Life My Community Provider User Guide

As a member, you may be able to receive one or more special provider designations from DBHDS: accessibility,
autism, behavioral supports, complex health supports. Once you are a Professional Member, you will have access
to complete surveys for each designation.

1. Is your Agency in the Resource Directory?

If you're not sure, click on the A-Z Service Provider Menu, then the letter your agency name starts with.

2. If yes, Register as a Professional Member.

This FREE membership will allow you to review and edit your Agency's information in the Provider Portal of the
Resource Directory. An email will be sent to you with your Agency #, User ID and Password.

3. If no, complete this Application. P

We will add your Agency and programs and register you as a Professional Member. An email will be sent to you
with your VirginiaNavigator Agency #, User ID and password.

Questions? Call the My Life My Community Call Center 1-844-603-9248

Features

DBHDS Licensing

Virginia DMAS HCBS Website

Federal Regulation

DMAS Memos

Provider Competencies

Provider Designation
Badges

Bohaviork




DD Waiver Provider Application

In Partnership VirginiaNavigator Family of Websites and Dept. of Behavioral Health & Developmental Services

1. AGENCY PROFILE

There are 2 parts to this application. For your first service, complete both the Agency Profile and the Service Profile. For each additional service or

program you provide, fill in the Agency Name and complete a Service Profile.

Agency Name Name of Administrator

Administrator Email *

Physical Address

Mailing address (if different from physical address)

City/Town

- None -
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My Life,

POWERED BY @\ﬁrginiaNavigator
My Community

Waiver Information Resources for Families Independent Housing General Information Find a Provider

Home « For Providers « DD Waiver Provider Application « DD Wawer Prov

DD Waiver Provider Application

I'hank you! Your application has been accepted and is being reviewed. Please check your email for more information.

Will receive an email either confirming your My Life My Community Professional
Membership or with instructions on how to sign up for a My Life My Community

Professional Member Profile within 3 business days (which can also be found back on
slide 8).
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WaMsS

Before newly-approved providers can request authorization for DD Waiver services, they need to be set up in the DBHDS Waiver Management System
(WaMS). WaMS is the central location at DBHDS for the exchange of information around individual enrollment, service authorization, and support
planning. If you are an approved provider and need access, follow the instructions online at DBHDS Office of Provider Network Supports or use this

guide.

Verify or Register a New Provider Profile

The My Life, My Community Provider Search database helps individuals, families, and Support Coordinators locate your services. To be included,
register your organization. You can also access Provider Designation surveys.

Provider Badge Designation Surveys

You may be able to receive one or more special provider designations from DBHDS: accessibility, autism, behavioral supports, complex health
supports. On this page you can complete surveys for each designation that you believe you are eligible for.

Log in to Update Your Agency H

Access your organization's user account to update your service and location information.




Member Account Access

Member Sign-in

Username *

Enter your VirginiaNavigator username.

Password *

Request new password

New to VirginiaNavigator?

Create an Account
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My Life, . POWERED BY @VirginiaNavigator
My Community

DD Waiver Information Resources for Individuals and Families Independent Housing General Information Find a Provider

Home « MLMCProvider

MLMCProvider

MEMBER PAGE SIDEBAR

Edit My Bookmarks Professional Profile Provider Portal

Professional Profile

Full Name:

Phone Number:
(804) 525-

Agency Name:
Test

Assigned Agencies:
VirginiaNavigator

History




€ Back 1o site MLMCProvider | Edil User

MLMCProvider

View Edit MyBookmarks Professional Profile  Provider Portal

General information *

Current password

Required if you want 1o change nail address or Password below.

Email address *

christadawn10593@gmail.com

tacted aboul your a

My Llfe, . POWERED BY @\flrginiaNavigator
My Community

MLMCProvider

ecial characters are allowed, including space, period (.), hyphen (-), apostrophe ('), underscore

(), and the @ sign. DD Waiver Information Resources for Individuals and Families Independent Housing General Information Find a Provider

Password

Home « MLMCProvider « MLMCProvider

To change the current use

Professional Profile
Site language

English v

or emails. This is also assumed 1o be the primary language of this

A Locale settings
" @ . - . MEMBER P. R
View Edit My Bookmarks Professional Profile Provider Portal EMEER PAGE SIDERS

Full Name *

Christa Dawn

Please Enter your full name. (ex. John Doe or Jane Doe)
Phone Number *

(804) 525-7741

Please enter a phone number.
Agency Name *

Test

. Create new revision
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My Life, . POWERED BY @VirginiaNavigator
My Community

DD Waiver Information Resources for Individuals and Families Independent Housing General Information Find a Provider

Home « MLMCProvider « MLMCProvider

Provider Portal

My Bookmarks Professional Profile Provider Portal MEMEERPAGESIDERSR

Provider Portal Help

Agencies

VirginiaNavigator Last update: 03/28/2025 - 10:29 am
Virginia Navigator ID: 10153




VirginiaNavigator Last update: 03/28/2025 - 10:29 am
Virginia Navigator ID: 10153

Edit Agency

You may be able to receive one or more special provider designations from DBHDS: accessibility, autism,
behavioral supports, complex health supports. Follow the links below to complete surveys for each

designation that you believe you are eligible for.

Accessibility:

Provider recognized with expertise in this area offer services in settings that accommedate people with
physical disabilities. To be determined eligible, providers have scored at least 35 points on the survey and
submitted the following: Photographs of exterior entrance, interior common area, accessible bathroom,

accessible kitchen, interior hallway and bedroom.
Accessibility Survey Link

Autism:

Providers recognized with expertise in this area offer services to people with autism. To be determined
eligible, providers have scored at least 24 points on the survey and submitted the following: Copy of any
employed or contracted behavioral interventionist license(s), copy of the agency's training/retraining

policies and procedures.
Autism Survey Link

Behavioral Supports:

Providers recognized with expertise in this area offer services to people who have complex behavioral
support needs. To be determined eligible, providers have scored at least 26 points on the survey and
submitted the following: Copy of any employed or contracted behavioral interventionist license(s),
examples of the behavioral data visualizations used by the agency, a copy of the agency's

training/retraining policy regarding behavioral training.
Behavioral Supports Survey Link

Complex Health Supports:

Providers recognized with expertise in this area offer services to people who have complex health support

needs. To be determined eligible, providers have scored at least 28 points on the survey and submitted
the following: Copy of any employed or contracted registered nurse license(s), copy of the agency policy
describing the participation of the individual and any representative in making informed decisions, list of
environmental modifications, assistive technology, durable medical equipment, and communication

tools/skills provided by the agency.

Complex Health Supports Survey Link

Autism:

Providers recognized with expertise in this area offer services to people with autism. To be determined
eligible, providers have scored at least 24 points on the survey and submitted the following: Copy of any
employed or contracted behavioral interventionist license(s), copy of the agency's training/retraining

policies and procedures.
Autism Survey Link

Behavioral Supports:

Providers recognized with expertise in this area offer services to people who have complex behavioral
support needs. To be determined eligible, providers have scored at least 26 points on the survey and
submitted the following: Copy of any employed or contracted behavioral interventionist license(s),
examples of the behavioral data visualizations used by the agency, a copy of the agency's

training/retraining policy regarding behavioral training.
Behavioral Supports Survey Link

Complex Health Supports:

Providers recognized with expertise in this area offer services to people who have complex health support
needs. To be determined eligible, providers have scored at least 28 points on the survey and submitted
the following: Copy of any employed or contracted registered nurse license(s), copy of the agency policy
describing the participation of the individual and any representative in making informed decisions, list of

¥

environmental modifications, assistive tec! ogy, durable medical equipment, and communication

tools/skills prow by the agency.

Complex Health Supports Survey Link
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Edit Agency
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VirginiaNavigator

View Edit Revisions

@

VirginiaNavigator Provider Portal: Review your Agency

Step 1. Review each category (for example: Entity, Intemet, Phone Numbers etc.) and edit information as needed.

Step 2. Once you've completed your review, please select the appropriate status from the sidebar drop down: Ready for Review, No Longer Active, or Reviewed
No Changes. Click the biue Save button at the top to Save your updates.

The data team at VirginiaNavigator will review and update zall changes submitted before the edits are published, usually within 72 hours.

i

o
Entity Agency Name"*
Anddman ’ VirginiaNavigator
— '
Phone Numbers
Name of Administrator
Internet ’ Adrienne M. Johnson |
‘* Hours of Operation Title of Administrator

l Executive Director

Legal Status *

\ Private, Non-Profit v

Description

This field has been disabled because you do not have sufficient permissions to edit it.

Published
Last saved: 03/28/2025 - 10:29
Author: richmond

v Revision log message

Current state: Published

Change to: | Needs Review




VirginiaNavigator

View Edit Revisions

g @

VirginiaNavigator Provider Portal: Review your Agency

Step 1. Review each category (for example: Entity, Intemet, Phone Numbers etc.) and edit information as needed.

Step 2. Once you've completed your review, please select the appropriate status from the sidebar drop down: Ready for Review, No Longer Active, or Reviewed
No Changes. Click the biue Save button at the top to Save your updates.

The data team at VirginiaNavigator will review and update all changes submitted before the edits are published, usually within 72 hours.

0 ¥
Engity Agency Name*

Address ’ VirginiaNavigator

Phone Numbers
Name of Administrator

Internet ’ Adrienne M. Johnson |

Hours of Operation Title of Administrator

' Executive Director

Legal Status *

l Private, Non-Profit v

Description

This field has been disabled because you do not have sufficient permissions to edit it.

Published
Last saved: 03/28/2025 - 10:29
Author: richmond

v Revision log message

Current state: Published

Change to: | Needs Review




VirginiaNavigator

View Edit Revisions

e - L

VirginiaNavigator Provider Portal: Review your Agency

Step 1. Review each category (for example: Entity, Intemet, Phone Numbers etc.) and edit information as needed.

Step 2. Once you've completed your review, please select the appropriate status from the sidebar drop down: Ready for Review, No Longer Active, or Reviewed

No Changes. Click the blue Save button at the top to Save your updates.

Have a question or comment? Email us at data@

The data team at VirginiaNavigator will review and update all changes submitted before the edits are published, usually within 72 hours.

Entity*

Address

Phone Numbers
Internet

Hours of Operation

Agency Name "

’ VirginiaNavigator

Name of Administrator

| Adrienne M. Johnson ‘

Title of Administrator

| Executive Director

Legal Status”

| Private, Non-Profit v

Description

This field has been disabled because you do not have sufficient permissions to edit it.

Published
Last saved: 03/28/2025 - 10:28
Author: richmond

v Revision log message

Current state: Published

Change to:[ No Longer Active v ]




€ Back to site | Edit Agency
Published

VirginiaNavigator & Last saved: 03/28/2025 - 10:20

Author: richmond

View Edit Revisions

v Revision log message

Current state: Published

Change to:| Reviewed No Changes v

VirginiaNavigator Provider Portal: Review your Agency
Step 1. Review each category (for example: Entity, Intemet, Phone Numbers etc.}) and edit information as needed.

Step 2. Once you've completed your review, please select the appropriate status from the sidebar drop down: Ready for Review, No Longer Active, or Reviewed
No Changes. Click the blue Save button at the top to Save your updates.

The data team at VirginiaNavigator will review and update all changes submitted before the edits are published, usually within 72 hours.

. *
Entity Agency Name*

Address ‘ VirginiaNavigator

Phone Numbers
Name of Administrator

internet ‘ Adrienne M. Johnson |

Hours of Operation Title of Administrator

‘ Executive Director |

Legal Status "

‘ Private, Non-Profit

Description

This field has been disabled because you do not have sufficient permissions to edit it.
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€ Back tosite | Edit Program
Published

Community Information Resource Ble oo

Author: richmond

View Edit Revisions

v Revision log message

Current state: Pubfished

Change to: | Needs Review v

VirginiaNavigator Provider Portal: Review your Programs
Step 1. Review each category (for example: Entity, Intemet, Phone Numbers etc.) and edit information as needed.

Step 2. Once you've completed your review, please select the appropriate status from the sidebar drop down: Ready for Review, No Longer Active, or Reviewed
No Changes. Click the blue Save button at the top to Save your updates.

The data team at VirginiaNavigator will review and update all changes submitted before the edits are published, usually within 72 hours.

Entity* o i . ;
O Opt in this program to receive referrals from No Wrong Door Direct Connect
Internet :.(‘._‘4 1ess days. e 3
Phone Numbers Program Name *
Address ’ Community Information Resource ‘

General Eligibility

Hours of Operation ’ : ‘
How to Access Services
An information resource for Virginia older adults, veterans, people with disabilities and those who
Cost and Payment care for them.
DD Service Availability Survey VirginiaNavigator is a 501c3 non-profit organization that provides free information about the com-

munity resources available to Virginians. The information focuses on older adult related issues such
as health and aging, financial concerns, legal questions, health facilities, assisted living and housing,
exercise programs, support groups and more. Support for VirginiaNavigator comes from contribu-

tions made bi individuals iieoilc like iou' coriorations and foundations. All contributions are tax-

Accessibility




Provider Badge Designation Surveys

Designation Surveys

You may be able to receive one or more special provider designations from DBHDS: accessibility, autism, behavioral supports, complex health
supports. Follow the links below to complete surveys for each designation that you believe you are eligible for.

Accessibility:

Providers recognized with expertise in this area offer services in settings that accommodate people with physical disabilities. To be determined eligible,
providers have scored at least 35 points on the survey and submitted the following: Photographs of exterior entrance, interior common area, accessible
bathroom, accessible kitchen, interior hallway and bedroom.

Autism:

Providers recognized with expertise in this area offer services to people with autism. To be determined eligible, providers have scored at least 24 points
on the survey and submitted the following: Copy of any employed or contracted behavioral interventionist license(s), copy of the agency's
training/retraining policies and procedures.

¢ Link

Behavioral Supports:

Providers recognized with expertise in this area offer services to people who have complex behavioral support needs. To be determined eligible,
providers have scored at least 26 points on the survey and submitted the following: Copy of any employed or contracted behavioral interventionist

sualizations used by the agency, a copy of the agency's training/retraining policy regarding behavioral
training.

Complex Health Supports:

Providers recognized with expertise in this area offer services to people who have complelx health support needs. To be determined eligible, providers
have scored at least 28 points on the survey and submitted the following: Copy of any employed or contracted registered nurse license(s), copy of the
agency policy describing the participation of the individual and any representative in making informed decisions, list of environmental modifications,

assistive technology, durable medical equipment, and communication tools/skills provided by the ageny.




VirginiaNavigator Last update: 03/28/2025 - 10:29 am [ Close |
Virginia Navigator ID: 10153

Edit Agency

may be able to receive one or more special provider designations from DBHDS: accessibility, autism,
behavioral supports, complex health supports. Follow the links below to complete surveys for each

designation that you believe you are eligible for.

Accessibility:

rvices in settings that accommedate people with

1 shysi >  eligible, ; have scored at least 35 poir he sur
°

submitted the following: Photographs o ontrance, interior common area > bathroom

accessible kitchen, interior hallway and room.

In your Provider Accessibilty Survey Link ¢
Portal when you Autism:

L3
log in and open
employed or contracted behavioral interventionist license(s), copy of the agency's training/retraining
your Agencyl you policies and proce:

Wi" see them Autism Survey Link h

under Edit Age ncy Behavioral Supports:
Providers recognized with expertise in this area offer services to people who have complex behavioral
b ut a bove you r support needs. To be determined eligible widers have scored at least 26 points on the survey and
. " " submitted the following: Copy of any employed or contracted behavioral interv st license(s),
se rVIce I Istl ngs. examples of the behavioral data visualizations used by the agency, a copy of the agency's

training/retraining pelicy regarding behavioral training.

Behavioral Supports Survey LinkH

Complex Health Supports:

srmined

Copy of any

Providers recognized with expertise in this area offer services to people who have complex health support
needs. To be determined eligible, providers have scored at least 28 points on the survey and submitted
the following: Copy of any employed or contracted registered nurse licer ), copy of the agency policy
describing the participation of the individual and any representative in making informed decisions, list of
erwvironmental modifications, assistive technolegy, durable medical equipment, and communication

y the agen




Helpful Links

Tools and Resources Locate Providers By For Providers

Designation
Paying Providers for the Services e Provider Hub

that You Need e Autism Badge

e Provider Badge Designation
Looking for a Provider * Behavioral Supports Badge Surveys

Home and Community-Based e Complex Health Supports Badge

Services Settings Regulations Accessibility Badge

Provider Competencies : sy Uy
F Concerns Regarding a Provider's

Finding a Provider: Tips and Specialty Designation
Resources for Starting

D B H D S St Need Immediate Help? Sign Up Today Explore Our Site
Virginia Department of Behavioral Health
and Developmental Services If immediate help is needed for an Sign up for our eNewsletter to get » DD Waiver Information
individual with developmental updates from the Individual and

& Recniirrac far Individiiale and

2:
Back to the ‘Find a Provider’ tab on the MLMC website, under For Providers, there is a Provider Badge
Designation Surveys link, this will bring them all up for you to click which badge link survey you want.



WaMS

Before newly-approved providers can request authorization for DD Waiver services, they need to be set up in the DBHDS Waiver Management System
(WaMS). WaMS is the central location at DBHDS for the exchange of information around individual enroliment, service authorization, and support
planning. If you are an approved provider and need access, follow the instructions online at DBHDS Office of Provider Network Supports or use this

guide.

Verify or Register a New Provider Profile

The My Life, My Community Provider Search database helps individuals, families, and Support Coordinators locate your services. To be included,
register your organization. You can also access Provider Designation surveys.

Provider Badge Designation Surveys H

You may be able to receive one or more special provider designations from DBHDS: accessibility, autism, behavioral supports, complex

Provider Badge Designation Surveys

supports_ On th|5 page yOU can Comp|ete su rveys for each designation that yOU believe yOLI are e||g|b|e for‘ You may be able to receive one or more special provider designations from DBHDS: accessibility, autism, behavioral supports, complex health

supports. Follow the links below to complete surveys for each designation that you believe you are eligible for.

Log.in to Update Your Agency

Accessibility:
ACCGSS yoUr organization's user account to update yoUr Sel’ViCG and IOcation information_ Providers recognized with expertise in this area offer services in settings that accommodate people with physical disabilities. To be determined eligible,

providers have scored at least 35 points on the survey and submitted the following: Photographs of exterior entrance, interior common area, accessible
bathroom, accessible kitchen, interior hallway and bedroom.

Autism:

Providers recognized with expertise in this area offer services to people with autism. To be determined eligible, providers have scored at least 24 points

on the survey and submitted the following: Copy of any employed or contracted behavioral interventionist license(s), copy of the agency's
training/retraining policies and procedures.

Back in the ‘Provider Hub’ tab on the MLMC S |
website(pictured above), there is a Provider Badge e e e o e
Designation Surveys link, that will also bring (to the right)

all of the links up for you to click which badge link survey

have scored at least 26 points on the survey and submitted the following: Copy of any employed or contracted behavioral interventionist

training.

—> Behavioral Supports Survey Link

Complex Health Supports:

yo u Wa nt ° Providers recognized with expertise in this area offer services to people who have complelx heaith support needs. To be determined eligible, providers
have scored at least 28 points on the survey and submitted the following: Copy of any employed or contracted registered nurse license(s), copy of the
agency policy describing the participation of the individual and any representative in making informed decisions, list of environmental modifications,

assistive technology, durable medical equipment, and communication tools/skills provided by the ageny.



C & virginiadbhds.az1.qualtrics.com/jfe/form/SV_9EJCaRQiPINRN5P?AgencylD=10153&AgencyName=VirginiaNavigator = v % O o

Virginia Department of
Behavioral Health &
Developmental Services

Autism Specialty Designation Survey

ELIGIBILITY CRITERIA

An agency must provide direct support services in one of Virginia's developmental
disability (DD) Medicaid Waivers in order to be eligible to complete this survey.

SURVEY INSTRUCTIONS

MiNiMuM Score
An agency must score at least 24 points on this survey in order to be eligible for

the autism specialty designation.

VERIFICATION
Upon passing this survey, the agency will need to submit copies of any employed

or contracted behavioral interventionists’ credentials. a Coii of the oienci’s



Virginia Department of
Behavioral Health &
Developmental Services

Autism Specialty Designation Survey

IDENTIFYING INFORMATION

Is the agency's name VirginiaNavigator?

O No
O Yes

Is the agency's VirginiaNavigator ID number 101537

O No

Qualtrics by the Virginia Department of Behavioral Health & Developmental Services



LOCAL Your Local Community Services
Board

Group Home Residential

New River Valley Community
Services

Programs that are provided in a DBHDS licensed home with staff available 24 hours per day to provide

skill building and other direct supports as necessary to enable each person to reside successfully in the

community. { Group Home Residential includes the Community Living Waivers.) 700 University City Boulevard
A

Blacksburg, VA, 24060

Main: (540) 961-8300

Group Homes, New River Valley

| Your Local Centers For
0000 Independent Living

|Floyd, VA, 24091

Get Directions
N New River Valley Disability
Main: (540 ——1

: Resource Center
Fax: ( 5-1!Jj||:|
106 Wadsworth Street

Radford, VA, 24141

Main: (540) 266-1435

STATEWIDE AND NATIONWIDE

Your Local Dept. of Social Services

Group Home Residential

Provider Designation
Floyd County Department of Badges

T : : : Social Services
community. { Group Home Residential includes the Community Living Waivers.)
Behavioral \}

Programs that are provided in a DBHDS licensed home with staff available 24 hours per day to provide

=kill building and other direct supports as necessary to enable each person to reside successfully in the

120 West Oxford Street, A -2

Floyd, VA, 2409 Supports

Main: (540) 745-9316

Group Home Residential Services Toll-Free: (888

Cumplex'
Health
Supports

l Manassas, VA, 20110

Your Local Health Dept.




My Life My Community Provider Hub and Portal

s

My Llfe, POWERED BY @\ﬁrginiaNavigator
My Community

DD Waiver Information Resources for Individuals and Families Independent Housing General Information Find a Provider

¥/

My Life, My Community

My Life, My Community is an online tool that helps people with
developmental disabilities (DD) and their families answer basic
questions about services and supports.

\‘

Thank you! If you have questions, please contact us at 844-603-9248 or email
dataapp@seniornavigator.org



Common
Quality Management Review (QMR)
Citations for Providers
April 2025
Please see the PRT agenda notes for the full list of the most common citations. .

0000000



Services Facilitator Citations

Quarterly Person Centered Reviews
12VAC30-122-500

Required: “Documentation indicating that desired outcomes and support activities
of the plan for supports have been reviewed by the consumer-directed services
facilitator provider quarterly, annually, and more often as needed. The results of
the review shall be submitted to the support coordinator.”

SFs should ensure that quarterly person centered reviews
are completed each quarter on time and submitted to
the Support Coordinator. Records should include a note

indicating the date and method by which that the PCR was Q U A R|/T E R|z
sent to the SC. |




0000
. e . . o000
Services Facilitator Citations coee
°:
Missing Routine Visits and Documentation
12VAC30-122-500
Required: “After the initial visit, the services facilitator shall continue to
monitor the individual's plan for supports quarterly (i.e., every 90 days) and
more often as needed.”
SFs must complete and fully document routine visits according to the
schedule / plan, or as indicated on the DMAS 99
SERVICE FACILITATOR (SF) / RN/ LPN SUPERVISION
Dates of RN/LPN supervisory / SF visits for the last & months:
Did the member/caregiver agree to frequency of visits, and is it documented in the member's file?
[ Yes [ No Frequency of supervisory visits (pick one choice) O 30 days O 60 days O 90 days .:
000
0000
90000

0000000



XXX
0000
Other Provider Citations -
o0
DSP Competencies ’
12VAC30-122-180
The following waiver providers shall ensure that DSPs and DSP supervisors, including relief
and contracted staff, complete competency observation and the competency checklist within
180 days from date of hire:
« AD Personal Assistance, Spcﬁnsoregd F%eadtemat
“ompanion and Respite . SrE O?rteutvjapoﬁgegsidentatService
* (enter-based (risis SUpports . ndpfduatamdgGrou Supported
Crisis Support Services “rolovment P =UPP
« Community Coaching . Wo?k ?ace Aesict
« Group Day > e
« Group Home o)
» Independent Living -4
T

0000000



000
. . . 0000
Other Provider Citations -
000
o0
®
DSP and Supervisor Orientation Training and Competencies
Certain providers of DD Waiver services are required to meet training and competency requirements
established by DBHDS and as required in DD Waiver regulations. See the information below for details.
Regulatory Requirements
* Medicaid Memo 9.1.16
* Regulations 12VAC30-122-180
Training and Guidance
e DSP and DSP Supervisor DD Waiver Orientation and Competencies Protocol 2020
e DSP Orientation Manual 2016
e DSP Orientation Training Slides 2016
e DSP Orientation and Competencies Training Video Recording FY21
» DSP Orientation and Competencies Training_Video Slides FY21 [PPTX]
e DSP Orientation and Competencies Training_Video FAQ FY21 [DOCX]
» Optional access to materials online ®
L . . o0
nttps.//dbhdsvirginia.gov/developmental-services/ provider-network-supports/ctp-pd/ctp- eee
required-training/ o000
00000

0000000



Office of Human Rights
Provider Roundtable Updates
April 2025



XXX
LHRC Review Forms : : : :
X X
o0
2 YouTube e
« LHRC Review Forms have been updated
o to help providers document required
actions involved in that specific process.
Virginia Department of Behavioral Health * Al L.HRC rev!ews arg SpGCIfIC to the
and Developmental Services provider who is submitting the LHRC
Review Form. LHRC approvals and
recommendations do not transfer from
Local Human Rights Committee (LHRC) Review Forms one provider to another.
. « An overview video is available via link to
A YouTube on the OHR webpage
- ABHr
> Pl ) 004/1003 c 3 [ m
o
LHRC Review Forms Overview for Providers ot
& Unlisted . . .
eo00
(rYry

0000000



VOLUNTEERS NEEDED

URGENT
> R2:

NEEDS:

Prince William County LHRC
Bi-Monthly Meetings in Feb, April, July, Sept, Dec.
5:30P at Youth For Tomorrow

: Metropolitan LHRC

Quarterly Meetings in March, June, Sept, Oct.
9:30A at Diversity Training & Support Center

: Central Region LHRC

Quarterly Meetings in Feb, May, Aug, Nov
9:30A at Manchester Volunteer Rescue Facility

: Health Planning Region 5 LHRC

Quarterly Meetings in Jan, April, July, Oct.
1P at Norfolk CSB

Access the Membership and OHR Contact information

directly from the OHR web page!

Local Human Rights Committee
Information

Functions of the Local Human Rights Committee:

e Review any dignity or freedom restriction on the rights of an individual that lasts
longer than seven days or is imposed three or mor¢

e Conduct interviews for Next Friends as pant ¢
process

e Conduct fact finding hearings and make reco
complaints not resolved at the provider level

e Review behavioral treatment plans that incorpor:
and time out

e Receive, review and act on applications for
regulations

e Focus on providing due process for individuals

e Review and approve provider program rules if req!

o Identify violations of applicable rights or regulat
along with any policies, practices or conditions tha

Select a Section for More
Information

Resources for Individuals

Resources for Licensed Providers

The State Human Rights Committee (SHRC) consists of
representative of various professional and consumer group
Virginia. SHRC members are appointed by the State |
independent body to oversee the implementation of the hw

the SHRC is to:
e Receive, di and make dations for g
e Review the scope and content of training prog LHRC & SHRC
impl ion and enfi of the lati

e Hear and render decisions on appeals from complai
LHRC level D
e Review and approve requests for variances to the Data & Statistics
LHRC bylaws and appoint LHRC members .

Human Rights Advocates represent consumers whose | Contact Informa‘tion
violated and perform other duties for the purpose of preven . .

facility has at lcast onc advocate assigned, as well as ad . . .

programs, with regional advocates located throughoutthe S

Resources for State Operated Facilities

advocates. Their duties include i g p ini ditions lh;l'rir;l‘p;vl I



0000
State Human Rights Committee - Provider Roundtables ::::
X
o0
“ . ” . . 2025 Meeting Schedule ..
In-person “Provider Roundtable™ opportunity during the lunch- sumc | Location/vitust
hour at each regularly scheduled SHRC meeting in 2025. Details
Jan 16 Central Office — Region 4
Providers should: . _
March 6 Region 2
* Pre-register at least 2 weeks prior to the meeting to
. . .. Apr 10 Region 4
delisa.turner@dbhds.virginia.gov
» Indicate the agency name, number of guests attending May 22 | Lexington — Region 1
and a point of contact's email address.
June 26 Marion — Region 3
» Be prepared to give an overview of services provided,;
and share an exciting initiative. Aug 14 | VaBeach Region s
» Bring a lunch (optional) Sept25 | Region 2
* NOT prepare a presentation. This is intended to be an Oct23 | Winchester — Region 1
informal dialogue with the SHRC and other providers. Py
Dec 11 Williamsburg — Region 5 ,. .
(X X ]
0000
0000
000000



mailto:delisa.turner@dbhds.virginia.gov
https://commonwealthcalendar.virginia.gov/

XXX
Reminders about NCI Survey Participation 44+
X X
o0
National Core Indicators (NCI) is a voluntary effort by public IDD agencies to measure and track performance. ®
Individuals have the right to choose to participate or not in the survey (12VAC35-115-50)
Services will not change if an individual/LG declines the survey
2Types of Surveys Process: Reminders:
-Ind_i\_/iduals: 18 years+ -Individual surveys -indi_vi_duals chose to
receiving HCBS walver are Completed using partICIpate or not
services HIPAA compliant video -only legal guardians can
- Family: Adult family conferencing (Zoom). refuse for the individual
members and legal -family surveys are sent -Services will not change
guardians via USPS mail if an individual/LG
- ®
declines the survey oo
(Y
o000
(rYry
00000

https://nci.partnership.vcu.edu/nci---idd-project/ 00000060



0000
Serious Injuries Where Abuse or Neglect is Suspected : :: :
X
o0
®
Did this case involva? (Check all that apply)
oucascn Inwolne Ctherlplease specify]
[ rosarain
When a Serious Incident reported T——
to the Office of Licensing is also e
reportable to the Office of Human :
Rights, the Provider should enter e
the CHRIS Abuse and/or T et rssous Bohars
Complaint number (i.e.
2025XXXX), indicate an internal Clome
investigation was initiated and the R .
date that investigation started. el ottt oo ol e s
If abuse, entes CHRIS abuse £ | |H:m|ilrﬂ.¢ﬂb=r':Hms-:WF|IFﬂl
Was an intzmal investigalion nilated ? ~ _
I yes, indicate date bagun: [ |m °
)e
(X X ]
(Y IX)



Community Look-Behind Data

Human Rights Look-Behind Qutcomes

100%

0%

a0% o . .-‘___ﬂ—-"*'

0%

50%

305
205

10%

FY23Q3 FY2304 Fy24 41 FY2a032 Fy24Q3 Fy2404 FY2501 FY2502

e utcome 1:Comprehnensive and non-partial investigations of individual inCidents occur within state-prescribed timelines;
g JUtcome 2-The person conducting the investigation has been trained to conduwct investigations
g Utcome 3-Timely, appropriate corrective action plans are implemented by the provider when indicated.

== == Goal



o000
Verification of Trained Investigators -394
XY
°:
Trained Investigator Requirement:
12VAC35-115-175(F)(4) states: “The program director shall ensure that the investigation is conducted by a
person trained to do investigations and who is not involved in the issues under investigation.”
Root Causes:
= Awareness
= Staff turnover
= Access to training
= Noncompliance:
Quality Improvement Activities:
= Verification of Trained Investigator During Report Review
= New provider Orientation
= Additional Abuse/Neglect Investigation Training Sessions
o
When it is identified that a provider does not have a trained investigator, a citation will be issued. .::
o000
0000



d | Reportingin CHRIS

The learner will increase their understanding of the Computerized Human Rights Information System (CHRIS) and the Human Rights
Regulations regarding human rights complaints and reporting.

Please register for the course by selecting the link for the corresponding date and time, and completing the registration. Please do not share links
received from your registration. Each participant must register individually and attend on the link provided following their registration.

Jan. 9" @9a-12p
CHRIS1.9.25

March 13" @ 9a-12p
CHRIS3.13.25

May1*€9a-12p
CHRIS5.1.25

July10*@9a-12p
CHRIS 7.10.25

Sept.4"@9a-12p Now.6*"@9a-12p
CHRIS9.4.25 CHRIS 11.6.25

 ——
¢ Investigating Abuse, Neglect, & Exploitation
S pissiasigaadaamemeeeWTP0! the regulatory and investigative process, specific to the investigation of abuse and neglect.

Please register for the course by selecting the link for the corresponding date and time, and completing the registration. Please do not share links
received from your registration. Each participant must register individually and attend on the link provided following their registration.

Jan. 23" @9a-12p March 27" @ 9a - 12p May 8" @9a-12p July24"@9a-12p  Sept.18"@9a-12 Dec. 11" @9a-12p

OHR Provider Training

g e learner an in-depth review of the Human Rights Regulations. Providers will increase their
undarstandmg of tha Omca uf Human Rights processes, and the responsibilities as mandated by the Human Rights Regulations.

Please register for the course by selecting the link for the corresponding date and time, and completing the registration. Please do not share links
received from your registration. Each participant must register individually and attend on the link provided following their registration.

Aug. 7" @9a-12p Nov. 13" @9a-12p
HRRs 11.13.25

This training Is aeSIgMe
restraints.

Please register for the course by selecting the link for the corresponding date and time, and completing the registration. Please do not share links
received from your registration. Each participant must register individually and attend on the link provided following their registration.

Feb. 20" @9a-11:30a May 29 @ 9a - 11:30a Aug. 21* @ 9a-11:30a Nov. 20" @ 9a - 11:30a
RBTPR 2.20.25 RBTPR 5.29.25 RBTPR 8.21.25 RBTPR 11.20.25
000
0000
020000



OHR Provider Training Continued

OHR Is launching a New-Provider Orientation designed for provider applicants
and newly licensed or newly funded providers, as an introduction to OHR processes
and expectations for compliance Virtual sessions occur every 41" Wednesday 10A

In April and October 2025 OHR will offer TWO NEW Specialty seminars.

Overview for Professionals designed specifically for consultive professionals outside
of the DBHDS system who are working with individuals receiving services from
DBHDS-licensed providers. The training will provide information about the rights of
individuals, and how to report potential human rights violations, work with providers to
implement restrictions and operate within other LHRC/OHR processes.

Dignity of Risk workshops designed for a more hands-on and collaborative learning
experience about the regulatory principals and practices pertaining to an individuals
right to make choices, including an overview of the terms Dignity of Risk and

Duty to Care .:
Registration links available on the "2025 Provider Training Calendar” located on the OHR Webpage. .:::



OHR Regional Manager Contacts and Map

Key s

_ Y State Facilities: Brandon Charles | 804.486.0085
1 Alexandria 21 lynchburg brandon.charles@dbhds.virginia.gov
< 8nstol: £2 Manassass Central State Hospital/Western State Hospital/Eastern State Hospital/Catawba Hospital/Piedmont Geriatric Hospital
3 Buena Vista 23 Manassass Park Southern VA Mental Heaith Institute/Northern VA Mental Health Institute/Southwest VA Mental Health Institute
4 Charles City County 24 Martinsville Hiram Dawvis Medical Center/Commonwealth Center for Chiddren & Adolescents/VA Center for Behavioral Rehabilitation
S Charlottesville 25 Newport News Southeastern Virginia Training Center
6 Chesapeake 26 Norfolk o .
7 Colonial Heights 27 Norton Diana Atcha | 804.426.3279
8 Covington 28 Petersburg Cassie Purtlebaugh | 804.382.3889 diana.atcha@dbhds.virginia.gov
9 Danwville 29 Poquoson cassie.purtlebaugh@dbhds.virginia.gov S LOU \
10 Emporia 30 Portsmouth Warren 128

Shenandoal: ington
11 Fairfax City 31 Radford o : 3F:|lrfa
12 Falls Church 32 Richmond Rappahannocky22
. Pa:
13 Franklin 33 Roanoke Rockingham saes Prmce William
Gulpeper
14 Fredericksburg 34 Salem Rt 4174 Madison Stafford
15 Galax 35 Staunton < Greene) 2 @
[Augustal ng,George

16 Hampton 36 Suffolk 353 Orangg otsylvania .
17 Harrisonburg 37 Virginia Beach (Bath! 38 Vouisa) [Garoline R o and
18 Hopewell 38 Waynesboro P EssexgRichmond, ¢

. Alleghany, V] N nt‘ mberi nd
19 James City County 39 Williamsburg m Eﬁﬁl orthu a
20 Lexington 40 Winchester 8] 2083 G°°‘h'3"d Uancaster Accomack

JAmherstiRBUCKIngham KInGIWillia BN e sex
Cumbedangow"atan32"'e“"(° Kents NMSth

: 34‘33 S 218000 AmehaChesterﬁe 4 0 Gloucester Northampton
canoke, 3 Prince Edward) >
31Montgomery CgeEl Geo 59 '

Nottowa
(Gharlotte] ¥)mw‘ddue

Botetourt

Dickenson
Franklin

Lunenburg ISUsSSex;
STuE] W N haieg Brunswicgio &m&amzmm 5
~ Mecklenbura &6 6
Henry] V5. 1 ‘Greensville

i A sinewia g Aok g T Andrea Milhouse | 434.390.0116 Latoya Wilborne | 757.508.2523

andrea.milhouse@dbhds.virginia.gov latoya.wilborne@dbhds.virginia.gov



Stay Connected

To receive important emails/memos from the Office of Human Rights, click on the following link
and select the Licensing check box to sign up https://bit.ly/2ZpumCx

OHR Web Page
= Resources for
= Individuals
= Licensed Providers
= State-Operated Facilities
= Memos, Correspondence, Guidance & Training
= Data & Statistics
= OHR Contact information

Human Rights Requlations

o

Taneika Goldman, State Human Rights Director o0
taneika.goldman@dbhds.virginia.gov .:::
(rYry


https://bit.ly/2ZpumCx
https://dbhds.virginia.gov/quality-management/human-rights/
https://law.lis.virginia.gov/admincode/title12/agency35/chapter115/
mailto:taneika.goldman@dbhds.virginia.gov
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Customized Rate eoee

A Quick Rundown
®
Gina Koke, o::
Customized Rate Technical Consultant T



Eligible Walvers/Services

Community Coaching

Community Coaching

Group Day

Group Day

INn-Home Supports

IN-Home Supports

Supported Living

Supported Living

Sponsored Residential

Group Home




Who Qualifies?




DBHDS E:  Customized Rate Approvals

Service Authorization Issues

« Service Authorizations must be submitted within 30 calendar days of the

date listed at the top of the NOA w
W

« Service Authorizations submitted after 30 days will be approved based
on the date the Service Authorization is recelved by DBHDS

» Service Authorizations cannot be submitted after the effective end date
isted in the NOA. In this case the provider will need to reapply oo

cococoe




INnformational Resources

Customized Rate Provider Guide

https.//dbhdsvirginia.gov/developmental-services/waiver-services/

The WaMSs User Guide
Home page of WaMS under "Training Manuals, Webinars, and FAQs'

WaMSs issues
« Email helpdesk@wamsvirginiaorg [7.00 AM - 700 PM]
e Phone: 844-4-VA-WaMS (844-482-9267)

" HELP.DESK

&.a:::z


mailto:helpdesk@wamsvirginia.org

DBHDS &  Customized Rate Training

Training is available to anyone

Primary Contact: Gina Koke, Customized Rate Technical Consultant

v New providers
v’ New applicants
v Current applicants
! v Support Coordinators
| v Therapeutic Consultants
v’ Literally anyone interested

o
T 258
@ 00000
000000

0000000




Support Staff

Email DBHDScustomizedrate@dbnhds virginia gov

Emall: Gina.Koke@dbhds.virginia.gov

- Phone: (804)-944-7150

- Emall JavierRamos@dbhds.virginia.gov
Phone: (804)-787-3505

Email Angela Clarke@dbhdsvirainia.aov
- Phone: (804)-615-9867
- Emall Carrie Ottoson@dbhdsvirginia.qaov
- Phone: (804)731-4111

- W W W W


mailto:DBHDScustomizedrate@dbhds.virginia.gov
mailto:Gina.koke@dbhds.virginia.gov
mailto:Angela.Clarke@dbhds.virginia.gov
mailto:Carrie.Ottoson@dbhds.virginia.gov
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