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Disclaimer
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This training is intended to provide a basic
summary and highlight information and
resources for providers. It is not possible
for this training to review the entirety of
regulations, guidance documents,
provider manuals, etc. Trainees must
reference and adhere to the overarching
regulations, provider manuals, and
associated guidance documents to guide
their service provision, documentation
requirements, billing, etc.
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Trainees will be provided with a basic overview, along with
resources and where to find them on the following topics:
Part 1: Part 2: Part 3:
» Provider « Authorization - DBHDS and
enroliment types DMAS regulations
. WaMS . WaMS + DBHDS/DMAS
(]l * Required grua}gtglziﬁes and
- Obtaining Documentation BSPARI
referrals  Human Rights .=
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Receive
contact
about a
potential new
client from
Support
Coordinator

Support
Coordinator will
open up the
person to you in
WaMsS so you
can enter
authorization
information.

IXX
Starting with a New Client :EEE
o0
@
Complete the
Part V and
other required Begin
documentation services
Once
approved,
you will
receive a
notification o
through oo
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Starting with a New Client 33F
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Receive contact
about a potential Complete the
new client from Part V and other
Support required
Coordinator documentation Begin services
- S(ljJ.pptort " Once
oordinator wi approved, you
open up the will receive a
person to you in notification
WaMS so you
can enter through
authorization WaMs; ®
information. .:
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Initial Authorization
Secondary Authorization
Annual Renewal
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0000
Initial Authorization Documentation Required 41
1
@
s [Nitial Authorization
- Part V that outlines the following:
- That a Functional Behavioral Assessment (FBA) will be conducted
- That a Behavior Support Plan (BSP) will be created
- The plan for data collection during this period
mams  Sccondary Authorization
s ANNual Renewal
| 28
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Secondary Authorization Documentation Required 11
1
@
Initial Authorization
e SccCONdary Authorization
- BSP
- FBA (note, this may be included in the BS itself)
- Any baseline data or treatment data
-+ Part V request for training for stakeholders
- Part V or BSP needs benchmarks for behaviors
s ANNual Renewal
o
o200
.l%ooo
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Annual Authorization Documentation Required

Initial Authorization

sy  Secondary Authorization

e ANnual Renewal

- Graphical display(s)
- BSP

+ FBA (note, this may be included in the BSP itself)
- Part V request for training for stakeholders

- Documentation of at least 1 training completed within the timeframe of the most
recent authorization period.

- Part V or BSP needs benchmarks for behaviors
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Adding Service Authorizations o000
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o
| ﬁm.ﬁ| I=MyLists A Alerts Service Authorizations
1 It
SAM Last Mame  First Name: St Senice:
Trakiar S t e
County:
v Mote: You can search by
SIS Lewel: SIS Tier: Assigned CEB DHagnsis First and Last Name to
vl locate individuals.
Create Dale Fange Stat  Create Dale Range End:
=
sag g FUS o LASE . | PIOWOS . | oroviser NP e o | Comm = | cse & Comnty & Bawer o S5 o35 s Dugnoss = (5P o acwe & Servces S| Sts 3
ARD -
N Copmmmmrby ’ Parwdin
Susie  Trekkar OO ETHOZATESD Tervice Henrica [ o S 022327 inactive Provider  View
Ecard 1 ng = g input
For more information see: Tips and Tricks for WaMS Users ®
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Adding Service Authorizations

@ Home | @ Deshboard | S My Lists | M Aleris Service Authorizafions | & Person’s Details

Susie Treklkar Service Authorization - Summary m
¥ oAge 23
10 160REIEUS 130130 DOE: 0630 IR Back 10 List Mol Sl Tor Sui pivdl Cooniingios
 Perss tomaton - oelw 0
F a3 Management Summary
» Sereening and Assetsment Wil Commimity Living A Pandig Proaider Inft
Case Control Murmber Service Authonzabon Number
Create Daba 232N T Last Modified Dabe 232N T
Medx aid Mumber 32919283199 Achive: Inaciree
ithoneation b Ligahogat Lindosc el

Sernce Authorieation Details

Frovider Information

Prowadar Prosadar 1 Provadar Mumber 12345678
Pripvidiar W 70247850 Sai Humber
Provider Types D56 Provider Address 1 Provadier Rd, Richmond, Wi,
Prowder Specalty Codes L
Breadd Capacity £

518 Information

SIS I Assessman D
Lewel Tt
Other Details
Racsessd Daks Ragciad [ala
Ertered Daie
e Eervice = Frég .. VAMMIS VARME . Réguasied . I d . Aty d . Aaiihivignd
= = Code ™ R Lirefs. ™ Bl Linds ™ Starl Dale ™ End Dl = Slart Daie = End Ciabe -

Ho daia avalabla in tabla
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Click the Service drop down menu to
select the appropriate service:

 LBA or LaBA choose: Therapeutic
Consultation, Therapists, Behavior
Analysts, Rehab Engineers — 97139

 PBSF choose: Therapeutic
Consultation, Other Professionals —
97530

o _ o on o v
Service Detyi T¥ormauen =
Service Information
Service * v
Private Duty Nursing, Registered Nurse (_T 'i_ddi) B
Procedure Code Respite (RESPI)
Procedure Type Respite - CD (S5150)
Shared Living (T1020)
Modifier 1 Skilled Nursing, Licensed Practical Nurse (S9124)
Skilled Nursing, Registered Nurse (S9123)
Modifier 2 Sponsored Residential (T2033)
Sponsored Residential (Customized Rate) (T2033/U1)
Modifier 3 Supported Employment, Group (H2024)
Modifier 4 Supported Employment, Group - 2 or Fewer Members per Staff (H2024/UA)
" Supported Employment, Group - More Than 2, Up to 4 Members per Staff (H2024/U2)
Frequency code Supported Employment, Group - More Than 4 Members per Staff (H2024/U3)
Supported Employment, Individual (H2023)
Help message Supported Living (H0043)
» pporied ANg omized rate) (HO04
Justification | Therapeutic Consultation, Other Professionals (97530)
I TRerapentic Consuianon_PeycRologist, PyrhamS (H2017)
Therapeutic Consultation, Therapists, Behavior Analysts, Rehab. Engineers (97139) ]
1 Transition Services (T2038)
Workplace Assistance (H2025)
Requested & Authorized Information
For more information see: Tips and Tricks for WaMS Users ®
B | S o000
0000
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Adding Service Authorizations

» Select “Yes” for this question.

« Add the justification including targeted
behaviors, plan for treatment, why
iIndividual needs this service

* Add the start date and end date

* For initial authorizations, the end date
IS up to 180 days from start date.

» For secondary and annual
authorizations, the end date is the ISP
end date.

-
« Enter number of units requested-hours
per year
« Click on save
2025 Navigating Therapeutic Behavioral Consultation

Service: ®
Procedure Code:
Procedure Type:
Modifier 1:
Modifier 2
Modifier 3:
Modifier 4
Freguency code:

Help message:

| Therapeutic Consultation, Other Professionals (97530) |

97530

M

Year

N/A

Is this for behavioral services? *

Oves O

NOTE: This question is

Justification: *

required for TC service codes
97530 or 97139 and will only
appear when either of those
codes are selected in the
Service drop down box.
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Part V Plan for Supports ¥
o0
®
« A Part V Plan for Supports must be submitted for all three authorization
periods.
* You must be attached to at least 1 outcome in order to complete the Part V
section of the ISP.
* Providers have 2 choices to complete a Part V: Complete Use or Modified
Use
* Additional instructions on how to complete the Part V section in WaMS can
be found in the ISP 4.0 user guide. o
o0
-4
00000
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Part V Complete Use vs Modified Use

Part V Use Comparison

Complete Modified
Part V Element WaMSs ISP Use WaMSs ISP Use
QOutcome section pre-populated by WaMS Yes Yes
At least one support activity per outcome Yes Yes
A summary of support activities per outcome No Yes
Support activity measures entered Yes No
Data method identified Yes No
Skill-building indicated (radio button, yes/no) Yes Yes
Frequency of supports Yes No
Target date Yes Yes
General Schedule Yes No
Safety Restrictions (only if applicable) Yes No

Navigating Therapeutic Behavioral Consultation

o
o0

- 000
Yeeee
eo000

- T
T



Entering the Part V Plan for Supports

Providers should use the Alerts or My Lists tabs to locate and open the ISP for their individuals to add
the Part V.

Overview

In the individual’s ISP:

Providers

1. Click on the Add for Part V. Plan for Supports. The Add Plan for Support dialog box
appears.

Add Plan for Support

@ Part |. Personal Profile

@ Part Il Essential Information

@ Part lll. Shared Planning

@ Part IV. Agreements Are you sure you want to add a plan for support?

O Part V. Plan for Supports —— .
Cancel Continue

Attachment Upload Attachments

Form Notes CLARTI R . .
2. Click on Continue. The Part V: Plan for Supports — Summary page appears.
Changes History

o
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Entering the Part V Plan for Supports : : : :

000

o0

Part V: Plan for Supports - Summary  Status: In Frogress m @
Back ta Summary Drscard Expand Al

Instructions

O Service and Outcomes

O Essential Supports

General Schedule of Supports Add Hew Support
O Signatures i

Safety Restrictions i

1. Click on Edit for Service and Outcomes. The Service and Outcomes window opens.
2. Add Effective Date and Service type for the Overview section.

Service and Outcomes

Overview Add Qutcome
Effective Date * O7/10/2024

Crider B DoV & oo Nete: It isrecommended to add
Senvice® Group Day Support97150) | support instructions and preferences

that occur across all activities and
Describe support instructions and praferences that accur consistently across activities and setings O - .

settings in the comment box provided.

Holly is a loving and caring individual wiho demonstrates strong determination and work ethic in her daily . .
personalbty. She is seeking enrcliment in Group Day Services to establish and maintain consistent weekd
expand her sooial connections beyond her residential envircnment by engaging with peers in meanmngiul inleEchons. £| q .~ . . .
N\
B I R W e P N o 0000
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Entering the Part V Plan for Supports

3. Click on Add Outcome (top right). The “Manage Service and Outcomes List” is displayed =~ 4. Click the Desired Outcome down arrow. All outcome(s) assigned by the Support
below the Overview section. Coordinator in Part Il are auto-populated and listed.

Neote: All outcomes assigned will

Manage Service and Outcomes List display in the drop down. Each
outcome should be added

Service and Outcomes

ov’ewiew I Add Dutcome |

Service and Outcome # 1

®
Effective Data™ |0?.f1 02024 | Desired outcome | Hally stays healthy v| se.pcr'a're.ly.
Fravider Eight Days a Week1 Life Area |
Service | Group Day Suppert(37150) "'| Hey steps and services to get there: L7 Sy Sl

Dezcripe support instructiens and preferences nat occur congistently scross actvilles and samings HO”Y gﬂes into the Cnmmunlty in order to Spend more time with her friends

Stag D

Hally is & loving, canng, hard-werking, defermined, strong, and having & beautiful smile. Holl is requesting Group Day Services iw“order to mainisin & i}
structured routine each day during he week. She desires to have the opportunity 1o interact and socialize with peers oulside,af her residential sefting. ™
She also enjoys naving the opportunity to explore new activities In the community and requres suppert with participating | o2 activities. Holy s “

5. Select the appropriate Desired outcome. The Life Area, Key steps and services to get
there, and Start Date sections are auto-populated from information entered in Part Il and

Manage Service and Outcomes List

Service and Quicome # 1 Delete

Desed cutome” SIS hd cannot be changed. The End Date is also auto-populated but it can be changed.
Life Area Healthy Living

Key steps and services to get there: Schedule Regular and as nee._.

oo Dt S — Service and Outcome # 1

P (7092028 | Desired outcome * Holly stays healthy v
Activities o

Supports Activities™ | Holly engages in modified yog | Life Area Hea Ithy LN' ng

e lnger NETinecd pporie uher. [y e e e (e | Key steps and services to get there: Schedule Regular and as nee. ..
whnat to racord |F'hysica|responsetu axercise.... |

Is the activity skill building™ @Yes [CNo Start Date 07‘!1 0;2024

Describe specific skill | Comprehension of directions, ... | T
How often | Monthly | End Date * 07/09/2025

By when® [07/08/2025 |

How to Suppert

Check-ins to review activity, Document preferred achivities and successful support

Under the Activities section (required fields are denoted with red asterisk highlighted in
yellow):

. oOoWw
‘9000
00000

000000
0000000
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6. Click in the Supports Activities field to type the appropriate information.

7. Click in the I no longer want/need support when... field to type the appropriate

information.

8. Click in the What to record field to type the appropriate information.

9. Select Yes or No if the activity is or is not skill building.
a. If Yes, describe specific skill

10. Click in the How often field to type the appropriate information.

11. Click in the By when field to select the appropriate date.

o000
. X X X ]
Entering the Part V Plan for Supports 0000
200
o0
@
12. Click on Add New.
e N T A e T S
The outcome is added to the Activities section.
Support Activities m"#ﬁ:‘g‘;:fn“_‘_’"“d What to record skill building How often By when Actions
Coordinate Medical Holly Manages Schedules/atiends  Yes (Health Monthly 0702025 Edit Delete
appointmants medications with medical awareness,)
minimal support appointments
How to Support Check-ing to review activity, Decument preferrad activities and successful suppert,
13. Click on Save. Click on Save. The ISP Main page reappears. .:
NS00 ®
‘9000
00000
000000
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. " 0000
Adding Additional Outcomes o000
00
o0
To add additional outcomes for the service, follow steps 5-13 in Section 12.2 above. ®
1. Click on Add Outcome (scroll up if necessary —located | Note: Providers should add as many
in top n'ght). outcomes as are assigned in Part III to
A new “Service and Outcome” section is added below | Somplete Part V.
the previous “Activities” section.
needed T
How 10 Support Chigck-ins 10 review actiity, Document prafermed activitkes and successiul support.
Service and Outcome # 2 I Dheite
Desired oulcoma™ ‘ | Holly goes into the communi... |
Life Area Byﬂtemgeneraled R Inteqrated Communty Involve ‘
Hey steps and mn‘W Leam how to use tha commauni l{m;cm added in Part ll by SC I
Start Date 0702024
L}
End Date™ 07002025
Activities
Supgparis Activiies *
| n@ longer want'need supports when...
‘What o record
s the activity skil bullding ® Civies CIWn
How aften Note: If the provider disagrees with an outcome, contact the Support Coordinator by
By when” phone to discuss and resolve. If alternate wording is needed, the language can be
ot supen corrected in the revisions after completing the initial Part V. Py
P o0
S Rdd
Lttt e, ot gt g b AP S e, b 2000
00000
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o000
Essential Supports ° : : :
000
0
@
Part V: Plan for Supports - Summary  Ststus In Pregress m
Back kg Summary Dincard Expand &ll
Instructions
O Service and Qutcomes Edit
Essential Supports Edit
General Schedule of Supports Add New Support
O Signatures Edit
Safety Restrictions Edit
Use the Link Below for Tips for Therapeutic Consultation Services addressing Risks in Part V
https://dbhds.virginia.gov/wp-content/uploads/2025/01/ISP-PartV-Therapeutic-Risk-Tips-Final011425.pdf
o
o0
LS eee
‘9000
20000
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https://dbhds.virginia.gov/wp-content/uploads/2025/01/ISP-PartV-Therapeutic-Risk-Tips-Final011425.pdf

Essential Supports do not require outcomes unless
they reflect something important TO the individual.
In Part V, this section is divided into three areas,
carried over from Part lll:

Essential Supports

Nete: All providers completing a Part V must
address the Identified Risks and the
Potential Risks.

¢ |dentified Risks — Known risks at the time of annual planning.

* Potential Risks - Risks identified through secondary questions in Part lll.

e Routine Supports - Ongoing supports necessary for the individual’s well-being.

O Essential Supports

Edit

|dentified Risks

Risks How often How to support Begin date End dats
Mo data available

Potential Rizks

RISKS How often How to suppert Begin date End dats
Mo data available

Routine Supports

Supports How often How to support Begin date End date

Mo data available

Navigating Therapeutic Behavioral Consultation

1. Click on Edit for the
Essential Supports Section of
the Part V: Plan for
Supports-Summary page.
The Essential Supports
window appears.
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o000
- 0000
Essential Supports o000
000
o0
. ‘e . : @
2. Click on the Identified Risks drop-down arrow to select the risk.
When develoning ow to supmort,” review all sk factors inchuded i Part i Shared Planming sndvor medical erdecs and health profncatsingdnciions o e
each riek 18 fully sddressed .
ot Rk Nete: You will not be all:ﬂe. to
save the Part V Essential
et e |, | -] Supports section until ALL
et % RISKS from the Part III have
Haw to Suppert
- eness | been added to the Part V.
A !
3. Click on the How often drop-down arrow to select the frequency.
NPT [ T - S e,
Ideniified Risks * [ Fa witn injury v
How often ™ [ -
How to Suppert -
Daily
Weakly
Manthly
Bogn Dals™ | Quartarly
End Date™ | Semi-annually
| Err—
W Neote: For example, for therapeutic
clinicians, if a risk is included as part
4. Click in the How to Support field to add narrative. of the treatment plan (eg., it is
o oen* |Routinel as needed ol targeted in the behavior support plan ®
T (B5SP), document that the risk is o0
The sk is addressed in the BER Therapeutic consultant will follow the BSF. addressed ‘I‘hr'ougﬁ the BSP. - . . .
= ‘“eee®
00000
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000
. 0000
Essential Supports 0000
000
o0
®
5. Click in the Begin Date and End Date fields to select the time frame.
Begin Date* 071012024
End Dats* 070972025
6. Click on Add New buttton. The risk is added to the table with an option to Edit or Remove.
[ ¥ scanew |
Support How often How ¢ support Begin date End date Actions
Fall with |mjury Routinaly as needed  This nshﬁus addressad 0702024 0TS 2025 Edii Remowe
Lt
congultant will follow
the BSP
7. Follow steps 1-6 above to continue adding all additional risks from the /dentified Risks
drop down.
@
o0
- 0009
D 0000
00000
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Essential Supports : : : :
000
o0
®
Potential Risks are identified via the secondary
questions in Part Ill. Potential Risks are added to Part
V In the same manner as the Identified Risks.
When Routine Supports are carried over from Part |l
Shared Planning into Part V, providers should focus
on identifying which supports are relevant to their
specific services and settings.
Untike risks, which must be addressed by all
providers, routine supports only need to be addressed
if they are applicable to the provider's service or
setting.
Routine supports are added to Part V in the same
manner as the |dentified and Potential Risks. .:
| - eee
‘9000
eooe00
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General Schedule of Supports and Signatures 0000
000
0
@
The General Schedule of Supports is a general blueprint of activities and supports, based on
the person's preferences and routine. The authorized support time allotted to each group of
activities is included in the authorized hours and totals sections. The General Schedule of
Supports can be developed in various ways, but must include: support activities and
outcome numbers, time frames for activities, as well as authorized totals.
Instructions
- B T (2 SRR Note: The General Schedule of =
@ Essential Supports Supports is required. It can be =
General Schedule of Supports comple‘re,c.i in the system, or it be Add New Support
uploaded in your own format.
O Signatures b
Safety Restrictions Edit
1. Click on Edit for Signatures.
Instructions
Service and OQutcomes Edit
Essential Supports Edit
General Schedule of Supports Add New Support
O Signatures Edit o
o0
Safety Restrictions =l ’ 000
‘9000
20000
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Completing the Part V

Once all of the required sections in Part V have been entered and finalized (filled in blue

circles) using either the Complete Use or Modified Use method, the provider can Complete
the Part V. Part V: Plan for Supports - Summary  Status: Par V Completed m

| | Back to Summary | Revise [ Expand All
Part V: Plan for Supports - Summary  Staws: In Progress

2. Click on Continue. The Part V status displays as completed.

Eackto Summarny

Instructions

Servi d O s . . .
Ml Note: Once all required sections in Part Vare

Essential Supports

entered the Cemplete button will be available
(aleng with the Discard and Expand All buttons).
Note the status is still In Progress.

Discard || Expand Al Instructions

R s Nete: When Part V is complete, the status is
SIS s Part V Completed and the Revise button will

General Schedule of Supports become available.
Gel edule of Supp y—

Ignatures
@ Signatures <

Safety Restrictions Safety Restrictions

The Part V status shows as In Progress and is considered Inactive until the Part V the provider 1. Click on Back to Summary to view the main ISP Summary page.
clicks the Completed button (shown above).

2. Click on the Part V. Plan for Supports heading to expand the section to see details.
@ Part V. Plan for Supports

Plans

Provider NP1 Create Date Service Outcomes Status Active Actions’
Eight Days a Week1 2849383587 01/072025 Group Day Support(97150) 3.4 In Progress Inactive View

@ Part V. Plan for Supports

Plans

Attachment Upload Aftdchments

Provider NPI Create Dats Service Cutcomes Status Active Action
Eight Days a Week1 2849383587 01/07/2025 Group Day Support(97150) 3,4 Parl V' Completed Aclive Vigw

Attach=zent Upload Attachment

Click on View, if necessary, to open, review or edit the Part V — Plan for Supports.

To Complete the Part V: When the Part V has been completed by the provider, the status shows as Part VV

Completed and the Part V is considered Active.
1. Click on Complete. The Confirmation dialog box appears.

Confrmation E IMPT: Clicking on "Complete” enly completes . . N .

Are you sure you want to complete plan for support? Part V not the entire ISP. The entire ISP REMEMBER: The ISP will not be completed (status "ISP Completed” ) until ALL
cannot be completed (status *ISP providers with outcomes complete their respective Part V's. [ ]
: Cancel \ [ continue Completed"”) until the SC completes Parts I- 20

— - IV and ALL providers with outcomes

complete their respective Part V's. S 00
0000
0000
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17. UPLOAD ATTACHMENTS

Uploading Documents

ISP attachments can be uploaded in two areas in WaMS,
depending on the type of attachments. The two locations
are 1) under to the Person’s Information / Attachments
section, and 2) directly under the ISP / Attachments
section.

Nete: A provider will be able to uplead an
attachment when: 1) an ISP has been
created: and 2) the provider has been
added to the ISP or has an active Service
Authorization.

Overview
Providers
@ Part |. Personal Profile

® Part |l Essential Information

@ Part lll. Shared Planning

® Part IV. Agreements

® Part V. Plan for Supports
Attachment
Form Notes

Changes History

ISP/
Attachments

Upload Attachments

Add Form Note

Navigating Therapeutic Behavioral Consultation
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DBHDS &=

17.2. Upload to ISP Attachments Area

Overview

Providers
@ Part 1. Personal Profile
@ Part Il Essential Information

@ Partlil. Shared Planning Manage

@ Part IV. Agreements

@ Part V. Plan for Supports
Attachment Upload Attachments
Form Notes Ad Form Note

Changes History

Do not upload FBA and BSP Information into “Person
Information-Attachment Section”

Navigating Therapeutic Behavioral Consultation

o000
. 0000
Uploading the BSP and FBA 0000
000
0
From the Attachments section in the ISP, click on Upload Attachments. The New Document ®
Upload window appears.
Click Attach File and browse to locate the attachment to upload.
Select the file to upload and click Open. The file is attached and the file name appears above
the “Attach File” button.
Click the Category down arrow to select the appropriate attachment category.
Category:*
Comments. Assisted Technology Plan
Environmental Modification
Nurse Plan
Therapeutic Consultation
Other
. Type a description for the attachment in the Comments field.
Click Upload. The file is uploaded and available in the ISP Attachments section to everyone
with access to the ISP.
Attachment Upload Attachments:
GCreate Date Document Name Category Description Uploaded By Action
01/28/2025  Onsite Visit Tool 2022 docx Other SC5taff2 CITY OF VABEACH CSB MHMRSAS Dolete Edit View
(CITY OF VA BEACH CSB MHMRSAS)
01/28/2025 BehavioralSupportPlan2024 docx  Other Behavior Doc Dwarf(Eight Days a Week) View
Support Plan
Note: The Delete and Edit options are only available to the uploader. Edit allows the
uploader to medify the Description and/or Category for the attachment. Delete allows
the uploader to remove the attachment from the ISP Attachments section. If you are [ ]
not the uploader, only the View option will be available. Y
. 000
7. Repeat steps 1 through 6 above to add additional attachments. R Y Y Y
20000
000000



22.1. New Provider: Create IPFS

The IPFS Create New option for providers becomes available under the Programs menu once
that provider is added to the ISP by the Support Coordinator. The provider completes the
IPFS, including adding the outcome(s).

Neote: Be sure the SC has added the new provider to the ISP (Follow steps 1 through 4 in Section
4.1 - Add Provider). The provider will receive an alert stating that an ISP has been assigned.

Quinn Fuller 12297 ier has ct

1 from 1 to 3 effecti

518 11/26/2024  Dee Dee Reynolds

1. While in the individual’s record, click on Programs, Interim Plan for Support. The Interim Plan

for Support — List window appears.
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Holly Golightly
b age 35

<
[ Person & Person's D & Alert Description & Category 4 Date $ From s ;;"""”" 1
J  Holy 10899610H298121 | The Individual Support Flan has been Individual Support  02/06/20256  SCStaff2 CITY OF VA BEACH

Golightly assigned to you GO Flan CSB MHMRSAS

Creating an Interim Plan for Supports

2. Click on Create New.

Interim Plan for Support - List

10 10999910H2E3121 DOB: 107201989

+ Person's Information Provider = NP = Create Date = Service = Outcomes = Status = Active = Actions
+ Case Management No data available in table
+ Screening and Assessment

~ Programs

interim Plan for Support

Service Authorization

Customized Rate

The Select Provider Search box appears.

Select Provider »
Provider Information
Provider:* [W

Cancel Continue

3. Click on Search. The Provider Search box appears.

@
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0000
. . 0000
Creating an Interim Plan for Supports 0000
000
o0
®
Select Provider | H |
Provider Search :
Provider Information
Search Details Provider * Happy Day Provider " search
Owner Organization
Name: Nete: The provider/erganization's name e T
| Happy Day Provider €——— | || be automatically populated.
| search | 6. Click on Continue. The Interim Plan for Support — Summary page appears. The status is “In
r Progress”.
Interim Plan for Support - Summary Enalus: In Progressl Summary v
4. Click on Search again under Search Details. The provider’s information appears for selection.  BackioLit
Instructions
Provider Provider PRSS . Provider Specialty Service . — e —
NPUAPI Name Providerld ~ Types Codes ~ Address i ton -
| | | O Essential Supports
2743591182  Happy Day 86738392928723 056 814 8272, Free bird General Schedule of Supports
Provider Ln, Herndon,

O Signatures

Virginia, 22829

Safety Restrictions

5. Click on Select under Action. The Select Provider dialog reappears with the selected provider

The provider should complete the IPFS in the same manner by using either the Complete Use
listed in the provider field. or Modified Use methods.

o
o0

(- ee0
(X
eo0e00
ee0o00
T
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Progress
Notes

Quarterly
and
Annual
Reviews
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Other Paperwork Information

Final
Disposition
Summary

oe
NS08
090000
900000
09000000



o000
Progress Note Requirements ::::
000
o0
o
May be contact by contact or monthly
e Contemporaneously signed and dated
mm |dentify each contact, including
- Location and recipient of training activities
- The amount of time spent on the activity,
- What was accomplished
- The professional that rendered the service. oS
4 - eoo
‘9000
00000
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0000
: . 0000
Quarterly Summaries Requirements 0000
00
o0
®
@ I AVAS |
Information that i : ,
: . : Individual/caregivers ; -
Align with the ISP pertain to L : . : Changes in desired Graphed data and a
dates effectiveness of Ay signiiicantievents satlsggrc\’/tilggswth outcomes summary of the data
services

®
000
AR 0000
0000
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.......... 0000
Annual Review Requirements :EEE
Annual Reviews
Plan for supports Sugzmttgg 1o Graphed data or
reviewed with the oo dﬁ]gt o for tabled data
individual and their . trended across first
team Service 3 quarters
authorization R
- eee
4944
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Contemporaneously
signed and dated

Forwarded to
support coordinator
within 30 days

Strategies utilized

Final Disposition Summary Requirements

Consultant
recommendations

Unresolved issues

Objectives met
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Uploading Other Paperwork 0000
000
o0
17. UPLOAD ATTACHMENTS , . o
17.1. Upload to Person’s Information Area
ISP attachments can be uploaded in two areas in WaMs, Note: A provider will be able to upload an 1. From the Person’s Information menu, click on Attachments. The Attachments window appears
depending on the type of attachments. The two locations attachment when: 1) an ISP has been on the right.
are 1) under to the Person’s Information / Attachments created; and 2) the provider has been
section, and 2) directly under the ISP / Attachments added to the ISP or hes an active Service e
!:'aec‘ti(:)r'lJI Authorization. l Uplead File |[C0lapwl\ll
. — (Category:
Holly Golightly
’ Age: 35 Filter
1D: 10999910H298121 DOB: 10/29/1989
2. Click on Upload File. The New Document Upload dialog box appears.

Person’s Information /Attachments

* Person's Information

) 3. Click Choose File and browse to locate the attachment to upload.
Overview

Personal Summary ]
the “Attach File” button.
~  Attachments

| 4. Select the file to upload and click Open. The file is attached and the file name appears above

Do not upload quarterlies and disposition summaries in the
“|SP-Attachment Section’

.
o0

(- eee
TYY,
eooe00

" YYIIY
eeoco000
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o000
. 0000
Uploading Other Paperwork 0000
000
o0
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5. Click the Category down arrow and select ISP-related.
s - Wiahds x® -+ | a|
| Emergency Preparedness Plan
Y Clients/CliertAttachment/ClientAttachmentList/?clientid=clial Financial Documents {b45450f
P B Giobal Referral Information '
Cirganization L (L Guardianship Forms
. — Housing Documents .
A Alerts . A Assignments . Ed Reports . iI=Wa e Eervlce
lents E
|SP-related
Program Letters
. RAT: No Potential Risk
New Document RAT: Potential Risk for Level 1, 2,3 8 __
RAT: Potential Risk for Level 4, 5
File Name * RAT. Potential Risk for Level 6, 7
| Ghoose File | BehavioralS...an2024.docx Reportable Events .
Catagory: -
Comments
6. Type a description for the attachment in the Comments field.
7. Click on Continue. The file is attached and available in the Person’s Information / Attachments ®
section. o0
. B | o000
8. Repeat steps 1 through 6 above to add additional attachments. \"‘. 000
00000
000000

Navigating Therapeutic Behavioral Consultation



End of Part 2

» Behavioral Services Page Website
o https://dbhds.virginia.gov/developmental-services/behavioral-services/

* Next up in Part 3:

 Human Rights

- DBHDS and DMAS regulations Th k Y
« DBHDS/DMAS Practice Guidelines and BSPARI a n O u |
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