
Getting 
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Maintaining 
Clients

Part 2 of Navigating Therapeutic 
Behavioral Consultation
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This training is intended to provide a basic 

summary and highlight information and 

resources for providers.  It is not possible 

for this training to review the entirety of 

regulations, guidance documents, 

provider manuals, etc.  Trainees must 

reference and adhere to the overarching 

regulations, provider manuals, and 

associated guidance documents to guide 

their service provision, documentation 

requirements, billing, etc.    
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Disclaimer



Trainees will be provided with a basic overview, along with 
resources and where to find them on the following topics:
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Part 1:  

• Provider 
enrollment 

• WaMS 
registration

• Obtaining 
referrals

Part 2: 

• Authorization 
types

• WaMS

• Required 
Documentation

Part 3:

• DBHDS and 
DMAS regulations

• DBHDS/DMAS 
Practice 
Guidelines and 
BSPARI

• Human Rights

Part 2 Topics
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Part 2: 

• Authorization 
types

• WaMS

• Required 
Documentation

Part 2 Topics
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Starting with a New Client

Receive 
contact 
about a 

potential new 
client from 

Support 
Coordinator​

Support 
Coordinator will 

open up the 
person to you in 

WaMS so you 
can enter 

authorization 
information.

Complete the 
Part V  and 

other required 
documentation

Once 
approved, 

you will 
receive a 

notification 
through 
WaMS; 

Begin 
services
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Starting with a New Client
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open up the 
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Begin 
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Types of Authorizations
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Initial Authorization

Secondary Authorization

Annual Renewal
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Initial Authorization Documentation Required

Navigating Therapeutic Behavioral Consultation2025

• Part V that outlines the following:
• That a Functional Behavioral Assessment (FBA) will be conducted
• That a Behavior Support Plan (BSP) will be created
• The plan for data collection during this period

Initial Authorization

Secondary Authorization

Annual Renewal
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Secondary Authorization Documentation Required
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Initial Authorization

• BSP
• FBA (note, this may be included in the BS itself)
• Any baseline data or treatment data
• Part V request for training for stakeholders
• Part V or BSP needs benchmarks for behaviors

Secondary Authorization

Annual Renewal
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Annual Authorization Documentation Required
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Initial Authorization

Secondary Authorization

• Graphical display(s)
• BSP
• FBA (note, this may be included in the BSP itself)
• Part V request for training for stakeholders
• Documentation of at least 1 training completed within the timeframe of the most 

recent authorization period.  
• Part V or BSP needs benchmarks for behaviors

Annual Renewal
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Adding  Service Authorizations

For more information see: Tips and Tricks for WaMS Users
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Adding Service Authorizations



• Click the Service drop down menu to 
select the appropriate service: 

• LBA or LaBA choose: Therapeutic 
Consultation, Therapists, Behavior 
Analysts, Rehab Engineers – 97139

• PBSF choose: Therapeutic 
Consultation, Other Professionals – 
97530
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Adding Service Authorizations

For more information see: Tips and Tricks for WaMS Users



• Select “Yes” for this question. 

• Add the justification including targeted 
behaviors, plan for treatment, why 
individual needs this service

• Add the start date and end date

• For initial authorizations, the end date 
is up to 180 days from start date. 

• For secondary and annual 
authorizations, the end date is the ISP 
end date. 

• Enter number of units requested-hours 
per year

• Click on save

2025 Navigating Therapeutic Behavioral Consultation 18

Adding Service Authorizations



• A Part V Plan for Supports must be submitted for all three authorization 
periods.

• You must be attached to at least 1 outcome in order to complete the Part V 
section of the ISP.

• Providers have 2 choices to complete a Part V: Complete Use or Modified 
Use

• Additional instructions on how to complete the Part V section in WaMS can 
be found in the ISP 4.0 user guide.

2025 Navigating Therapeutic Behavioral Consultation 19

Part V Plan for Supports
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Part V Complete Use vs Modified Use
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Entering the Part V Plan for Supports 
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Entering the Part V Plan for Supports
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Entering the Part V Plan for Supports
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Entering the Part V Plan for Supports
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Adding Additional Outcomes
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Essential Supports

Use the Link Below for Tips for Therapeutic Consultation Services addressing Risks in Part V

https://dbhds.virginia.gov/wp-content/uploads/2025/01/ISP-PartV-Therapeutic-Risk-Tips-Final011425.pdf

https://dbhds.virginia.gov/wp-content/uploads/2025/01/ISP-PartV-Therapeutic-Risk-Tips-Final011425.pdf
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Essential Supports

1. Click on Edit for the 
Essential Supports Section of 
the Part V: Plan for 
Supports-Summary page. 
The Essential Supports 
window appears. 
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Essential Supports
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Essential Supports



Potential Risks are identified via the secondary 
questions in Part III.  Potential Risks are added to Part 
V in the same manner as the Identified Risks. 

When Routine Supports are carried over from Part III 
Shared Planning into Part V, providers should focus 
on identifying which supports are relevant to their 
specific services and settings. 
Unlike risks, which must be addressed by all 
providers, routine supports only need to be addressed 
if they are applicable to the provider’s service or 
setting. 

Routine supports are added to Part V in the same 
manner as the Identified and Potential Risks. 
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Essential Supports
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General Schedule of Supports and Signatures
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Completing the Part V
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Uploading Documents
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Uploading the BSP and FBA

Do not upload FBA and BSP Information into “Person 

Information-Attachment Section”
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Creating an Interim Plan for Supports
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Creating an Interim Plan for Supports
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Progress 
Notes

Quarterly 
and 

Annual 
Reviews

Final 
Disposition 
Summary

Other Paperwork Information



May be contact by contact or monthly

Contemporaneously signed and dated

• Location and recipient of training activities
• The amount of time spent on the activity,
• What was accomplished 
• The professional that rendered the service. 

Identify each contact, including
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Progress Note Requirements



Quarterly Summaries

Align with the ISP 
dates

Information that 
pertain to 

effectiveness of 
services

Any significant events
Individual/caregivers’ 

satisfaction with 
services

Changes in desired 
outcomes

Graphed data and a 
summary of the data
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Quarterly Summaries Requirements



Annual Reviews

Plan for supports 
reviewed with the 
individual and their 

team

Submitted to 
support 

coordinator for 
service 

authorization

Graphed data or 
tabled data 

trended across first 
3 quarters
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Annual Review Requirements



Contemporaneously 
signed and dated

Forwarded to 
support coordinator 

within 30 days

Strategies utilized Objectives met

Unresolved issues 

Consultant 
recommendations
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Final Disposition Summary Requirements
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Uploading Other Paperwork 

Do not upload quarterlies and disposition summaries in the 

“ISP-Attachment Section”
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Uploading Other Paperwork 



• Behavioral Services Page Website 

• https://dbhds.virginia.gov/developmental-services/behavioral-services/ 

• Next up in Part 3: 

• DBHDS and DMAS regulations

• DBHDS/DMAS Practice Guidelines and BSPARI

• Human Rights
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End of Part 2

https://dbhds.virginia.gov/developmental-services/behavioral-services/
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